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Childminders
Waterford County Childcare Committee (WCCC) compile a list of all childcare services in county Waterford. The Directory of Childcare Services lists all play schools, Montessori, play groups and naionrai as well as full day care, after school facilities and parent and toddler groups in the county. This list also includes Childminders who offer a home from home environment with flexible hours to suit the parent’s needs. Childminders may be classified into Notified and Voluntary Notified Childminders. All Childminders are encouraged to participate in training, First Aid, Child Welfare & protection, Behaviour Management, Food Handling etc. Waterford County Childcare Committee also provide opportunities to meet other childminders including regular play mornings in indoor play arenas in Tramore and Dungarvan, arts and crafts mornings and special events like visits to pet farms, train rides etc. Both Notified and Voluntary Notified Childminders receive a comprehensive Information Pack on operating a Professional Childminding service from their home.
Notified Childminders
Childminders caring for more than 3 and not more than 5 preschool children (up to six years old or school going) are required under part 7 of the Childcare Act and preschool Service Guidelines 2006 to notify their childminding service to the Health Service Executive (HSE). Under these Regulations Childminders should look after not more than 5 preschool children, including their own preschool children. No more than 2 children should be under 15 months old; some exceptions apply in the case of siblings or multiple births. Notified Childminders receive guidance and support to promote the health, safety, welfare and development of the preschool child. Notified Childminders receive an inspection visit from the HSE Preschool Services Officer and should be compliant with the Childcare Preschool Regulations 2006. For more information contact your local Preschool Officer on 051 842800.
Voluntary Notified Childminders 

Childminders who care for 3 or less children or are caring for children afterschool have the option of voluntary notifying their service to Waterford County Childcare Committee. Voluntary Notified Childminders complete a self evaluation of their childminding service, have 2 written references, evidence of insurance and written policies and procedures for their childminding service. 
How to find a Childminder?

· This is an important decision for both you and your child so give yourself plenty of time. 

· WCCC and the HSE have a list of childcare services in the county.

· Word of mouth is effective so ask friends, colleagues and relatives. 

· Check your local newspaper for advertisements. Consider placing your own advertisement in your local paper, shop, school notice board, parish newsletter, library etc.
· Consider the practicalities like location - near home, work or school etc, start & finish times, whether you require full or part time care, costs etc.

List of Childminders 

· Only childminders who are notified or voluntary are listed on the Directory of Childcare Services. As parents and children have their own specific childcare requirements WCCC cannot recommend any individual childminding service. 
· Telephone all the childminders in your area to check initial availability. 

· Visit all childminders who have a vacancy before making any decision. 
· Fully satisfy yourself with the suitability of the childminding service for your own and your child’s needs. View the areas of the home and equipment used for childminding and discuss your childcare requirements and the service offered by the Childminder.

Initial Telephone Call

· Tell the Childminder the number and ages of your own children, number of hours / days for which you require childcare.
· Confirm initial availability for your childcare requirements 
· Ascertain the experience and childcare training of the Childminder

· Arrange a day and time to visit 

· Get directions

· Give your full name and contact telephone number

First Visit to the Childminder’s Home

Allow sufficient time to spend with the Childminder. Don’t be afraid to ask plenty of questions. Bringing your child and or partner can be helpful but additional time may be required to have a thorough discussion with the Childminder. 
1. Childminder’s experience & training
· How long has she being childminding? Is the atmosphere warm, caring and friendly?
· Has the Childminder completed childcare training eg First Aid, child development etc.
· Ask for a copy of their references.

· What are the number and ages of her own children? Are there other people living in the house? Does she have a family pet?
· Find out if the Childminder cares for other people’s children, their ages and approximate childcare routines, school drop offs / pick ups etc
· What is your initial impression of the Childminder? Does she display a genuine interest in children? Remember the Childminder may be as nervous as you are. 
· Ascertain that the Childminder is someone you can discuss issues with in an open communicative manner

2. Home environment 
· Is this a child friendly environment and are there plenty of toys available? The home does not have to be spick and span, but should look like a place that your child would be happy in. Is the Childminder’s home smoking or not?
· Are all general safety measures in place? eg low level windows and patio doors protected, stair gates, socket covers etc.

· View the rooms likely to be used during the childminding day, if your child needs to have a nappy changed or rest during the day view these facilities.
· View the outdoor play area and satisfy yourself that the home is a suitable stimulating and safe environment for your child.

· Is there any specific childcare equipment required, eg. cots, high chairs, care seats, fire guards etc? 
· Is there adequate fire safety precautions in place? Is there fire guards, fire fighting equipment etc. Does the childminder practice a fire drill regularly?
3. Quality care for your child
· Childminders should have written policies and procedures for their childminding service, ask to see a copy.

· Discuss the activities and plan of care offered by the Childminder.

· Discuss the Childminder’s policy on healthy eating. Will the Childminder be providing meals, snacks, treats etc.
· Discuss your child’s routine regarding sleep and feeding patterns. Ask the Childminder if she has an emergency back up person or alternative person available if she is sick or on holiday. 
· Discuss the childminders policy on behaviour management.
· Will the Childminder be bringing minded children on outings or trips?
· Is the Childminder insured? Does this extend to the use of the car for outings and trips?
· What arrangements would be made in the case of a medical emergency? 
4. Your childcare needs
· Be clear about your own childcare requirements, dates, drop off and collection times, building in a realistic time for you to travel to and from work etc. Can the Childminder meet these needs?
· Do you require preschool / school drop off or collection? 
· Who will provide food, nappies & toiletries etc?
· What are the fees?

· Discuss any specific dietary or medical requirements your child may have with the Childminder. 

· Let the Childminder know if your child has attended a childcare service previously.

Making Your Decision

· Follow up on references provided by the Childminder

· Discuss your options with your family. It is important that your partner should have an opportunity to meet the childminder. 
· If you require further information from any Childminder give them a call

· Telephone all Childminders to thank them and let them know if they were successful or not.

· Make an appointment to visit the Childminder you selected to discuss a settling in period. Phasing in the length of time the child spends with the Childminder can allow everyone to get familiar with new routines and provide an opportunity to discuss any issues as they arise.


Subsequent Visit to Childminder 
· Allow sufficient time for the child and Childminder to get to know each other.
· Discuss and negotiate the fees in relation to your childminding. Consider number of hours per day, days per week, who is providing food, nappies etc. 
· The Childminder may ask you to complete a number of forms. These forms assist good communication sharing and ensure that contact details and written permission for outings, medicine administration etc is obtained from the start. Typical forms include: Child Information Record, Administration of Medication Form and Working Agreement Form. Both you and the Childminder should have a copy of these forms for your own information.

· Use the Working Agreement Form to agree on an appropriate plan of payments to consider bank holidays, holidays, absence due to illness etc. 
Settling in Period

· It benefits all parties, child, parent and Childminder if the childminding arrangement is phased in over a period of weeks. 
· If this will be the first experience of childcare for you both, build up to it gently by providing opportunities for the child to “test” the security of their attachment to you by having a trial period for an hour or so the first day, building up to longer periods of time to allow everyone to adjust to the new arrangement. 
· Explain to the child in advance what is happening and explore the new childminding setting together so it is familiar.

· Acknowledge the anxiety your child may feel at starting something new and reassure them. 
· It is generally recognised that an explicit “goodbye” is better for the child than “slipping away” unnoticed when the child is distracted as this can increase the anxiety for the young child and they feel more insecure. 
· Reassure the child and provide them with something personal, a favourite toy, photograph etc.
· Sometimes it can be helpful to leave the child with the Childminder but to stay close at hand but out of sight, eg a park a few doors down. If the child does not settle in the first 10 – 15 minutes the Childminder can contact you and you can collect the child and try again later in the week.

· Children will pick up on your own anxiety so it is important that you remain calm and confident that the child is in capable hands.

Contact Details:
Waterford County Childcare Committee 
9 Emmett St Dungarvan Co. Waterford
Tel: 

058 48024 / 43601

Email: 
childminding@eircom.net 
Web: 

www.waterfordcoco.ie
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