Energy Survey for 
Homes 


Energy use that doesn’t cost the earth 
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Send completed forms to: 

Waterford Energy Bureau, 
Civic Offices, 
Tankfield, 
Tramore, 
Co. Waterford 
Tel: (051) 395530/395531 Fax: (051)-395520 
E-Mail: info@waterfordenergy.ie
Web: www.waterfordenergy.ie 


This questionnaire might help you take control of your energy consumption and reduce your energy bills. 

Each person in Waterford spends about €1,800 a year on energy.  Most of our energy comes from burning fossil fuels, either in our homes or in power stations. This releases pollutants such as smoke, soot and carbon dioxide (COz) – one of the main “Greenhouse Gases”. 

Waterford homes alone produce about 225,000 tonnes of carbon dioxide every year.  Cars also produce huge quantities of carbon dioxide.  It takes more than 200 trees to absorb the carbon dioxide produced from one car. So it is easy to see why the environment is suffering. 

Waterford needs to reduce the amount of fuel it consumes. We want people to reduce their energy consumption in the home by 20 - 50% every year by investing €200 - €1,200 in energy-saving measures which we will recommend. 

We ask you to complete this questionnaire and return it to the address on the front of the form. We will then analyse your building and recommend the most effective energy-saving measures you could implement. 

Name:……………………………………….. 

Address:…………………………………….. 

……………………………………………….. 

Tel:…………………………………………... 

�. 1. 
Home Ownership Status: 

· □ Tenant □ Owner 

�. 2. 
What type of house do you live in? 

· □ Detached □ Terrace 

· □ Semi-detached □ Flat 

· □ Other ……………………………… 

�. 3. 
When was your home built? 

· □ Since 1990 □ 1950 - 1965 

· □ 1982 - 1990 □ 1930 - 1949 

· □ 1977 - 1981 □ 1900 - 1929 

· □ 1966 - 1976 □ Before 1900 

�. 4.
How many of the following rooms do you have? 

· □ Bedrooms □ Living and dining rooms 

· □ Kitchens □ Hall and Stairs 

· □ Bathrooms □ Other ………………………………
�. 5. Are any of these loft conversions or dormer rooms?  □ Yes (number….) □ No 

�. 6. 
What is the floor area of your house approximately?  ………………………  (Please say whether this is square feet, square yards, square meters)
�. 7. 
What type of walls do you have? 

· □ Cavity □ Mixed cavity and solid 

· □ Solid □ Timber frame 

· □ Don’t know

�. 8. 
Are your walls insulated? 

· □ Yes □ No □ Don’t Know 

· If yes, what type of insulation do you have? 

· □ Internal thin EPS (expanded polystyrene) roll 

· □ Internal dry lining (for example,  with thermal board) 

· □ Cavity Fill □ External 

9. 
Do you have an attic? 

□ Yes □ No 

If so, do you have attic insulation? 

· □ Yes □ No □ Don’t Know 

If yes, please state thickness and type: 

 ……………………………………………………. 

10. Do you have floor insulation? 

□ Yes □ No □ Don’t Know 

If yes, please state thickness: 

 ……………………………………………………… 

11. Do you have any double, secondary or triple glazing? 

□ Yes □ No □ Don’t Know 

If yes, what type do you have? 

· □ Sealed unit double glazing (replacement type) 

· □ Fixed secondary glazing 

· □ Temporary secondary glazing 

· □ Double glazing with “Low E” coating 

· □ Triple glazing 

· □ Don’t know 

12. What percentage of the overall glazing in your home does this represent? 

· □ All □ Most (75%) 

· □ Half (50%) □ Some (25%) 

· □ Less than 25% □ None 

· □ Don’t know 

13. Are your external doors and windows draughtproof? 

□ Yes □ No □ Don’t know 

If yes, please estimate what proportion. 

· □ All □ Most (75%) 

· □ Half (50%) □ Some (25%) 

· □ Less than 25% □ Don’t know 

14. What type of heating system do you have? 

· □ Boiler
 & radiators □ Storage Heaters 

· □ Room heaters □ Other system 

· □ Don’t know 

15. How old is your heating system? 

· □ Less than 5 years □ Over 10 years 

· □ 5 - 10 years □ Don’t know 

16. What is the main fuel that you use for heating? 

· □ Natural Gas □ Bottled Gas 

· □ LPG (bulk) □ Oil 

□ Smokeless □ House coal 
(processed)


· □ Anthracite □ Peat 

· □ Wood □ Nightsaver off peak 

· □ Other off peak □ On peak electricity 

· □ Don’t know 

17. Do you have any of the following? 

· □ Foil behind some radiators 

· □ Foil behind all radiators 

· □ No foil / Don’t know 

· □ Some radiator shelves 

· □ All radiator shelves 

· □ No shelves / Don’t know 

18. What type of heating controls do you have? 

· □ No controls □ Room thermostat 

· □ Timer / programmer only 

· □ Room thermostat & timer / programmer 

· □ Thermostatic radiator valves (TRVs)/ Timer 

· □ Room thermostat / timer / programmer / TRVs 

· □ Automatic charge control on storage heaters 

· □ Other (please specify) ……………………………………………………. 

19. How is your hot water provided? 

· □ Central heating system 

· □ Dual immersion (on and off peak) 

· □ Single immersion (off peak Nightsaver) 

· □ Single immersion (on peak) 

· □ Gas combi boiler / instantaneous 

· □ Instant Electric 

· □ Gas, oil or solid fuel range 

· □ Don’t know 

20. Is your hot water cylinder insulated? 

· □ No insulation 

· □ 1 inch (25mm or less spray foam) 

· □ 2 inches (50mm or more spray foam) 

· □ 1 inch thick jacket (25mm) 

· □ 2 inches thick jacket (50mm) 

· □ 3 inches thick jacket (75mm) 

· □ More than 3 inches thick jacket (80mm) 

· □ Not applicable / not hot water tank 

· □ Don’t know 

21. Do you have any pipe insulation on the pipes between your boiler and your hot water cylinder? 

· □ Yes □ No 

· □ Don’t know □ Not applicable / No tank 

22. What hot water control do you have? 

· □ Not applicable / No cylinder 

· □ No control except on / off switch 

· □ Programmer / Timer Only 

· □ Don’t know 

23. What are the different types of lighting that you have? 

· □ Standard fluorescent tubes (T12) 

· □ Standard fluorescent tubes (T8) 

· □ High frequency fluorescent tubes 

· □ Compact fluorescent lamps 

· □ Normal light bulbs 

· □ Tungsten Halogen 

· □ Low voltage halogen lamps 

· □ Don’t know 

24. Do you have many energy saving lights bulbs (Compact Fluorescent Lamps [CFLs])? 

· □ Yes (number …….) □ No 

· □ Don’t know 

25. Solid Fuel: How many bags of coal do you use in a year? 

· □ Less than10 □ 10-15 □ 15-20 

�. □ 20-25 □ 25-30 □ less than30
 

�. What size of bag? 

�. □ 20
 □ 25 □ 40 

�. How many bales of briquettes do you use in a year? 

· □ Less than 10 □ 10-20 □ 20-30 □ 30-40 

�. □ 40-50 □ less than50
 

�. How many bags of turf do you use in a year? 

· □ Less than20 □ 20-40 □ 40-60 

· □ 60-80 □ 80-100 □ Other ….. 

How much wood (kg) do you use in a year? ………………………….. 


 Space Heating:
How many litres of heating oil/gas do you use  
 in a year? 


· □ Less than 500 □ 1,000 - 2,000 

�. □ 3,000 – 4,000 □ Less than 4,000

�.  Electricity:
How much is your electricity bill for the year? 


· □ €150 - €200 □ €200 - €250 

· □ €250 - €300 □ €300 - €350 

· □ €350 - €400 □ €400 - €450 

□ €450 - €500 □ Over €500 

�.  Cooking:
What do you use for cooking? 


· □ Electricity □ Gas □ Solid Fuel 

If bottled gas, how many bottles do you use in a year? ………… 

26. How important do you think it is to improve the energy efficiency of your home? 

· □ Very important □ Important 

· □ Unimportant □ Very unimportant 

27. If there was a grant available, would it encourage you to improve the energy efficiency of your home? 

□ Yes □ No □ Don’t know 

28. How much money could you spend of energy-efficient improvements in the next year or so? 

· □ No fixed amount allocated for improvements 

· □ Maximum amount of …………………….. 

29. Who might carry out any improvements? 

· □ DIY □ Contractors or builders 

· □ Don’t know 

30. Have you already decided to install any particular energy-saving devices? 

□ Yes □ No 

If so, what are they?: 

 ……………………………………………………….. 

 ……………………………………………………….. 

31. Would you like any advice on these? 

□ Yes □ No 

32. Would you like information on any of the following? 

· □ Solar water heating □ Biomass 

· □ Thermal Insulation □ Wind Power 

· □ Energy labels □ Heat Pumps 

· □ Low Energy Lighting □ Water conservation 

· □ How to save energy 

33. Where did you find out about us
? 

 ……………………………………………………….. 

 ……………………………………………………….. 

Thank you for filling out this questionnaire.  Please forward it to the address at the bottom of this page. We will then record the information on computer and produce a list of possible ways to save you money on the cost of heating, lighting and providing hot water in your home. We will send this list to you with any other information you might need. 

All the information you give us is strictly confidential 
Waterford Energy Bureau, Civic Offices, Tankfield, Tramore, Co. Waterford Tel: (051) 395530/(051) 395531  E-Mail: info@waterfordenergy.ie  Web:www.waterfordenergy.ie 
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�Is there a need to differentiate here between solid fuel boilers and oil- or gas-fired?


�I suspect this figure should be 40.  Otherwise, this category is unnecessary as <30 is covered by the other options.


�Units of measurment should be given here - for example kgs or cwts - whatever the standard measurement is for coal.


�As before, this figure may need to be revised or the option removed.


�Again, this figure might need to be reviewed as less than 4,000 is covered in the other options.


�Perhaps it might be useful to give a list of options here.  For instance:  Newspaper, Word of mouth, Internet, Other.  It would be important to include any particular marketing or advertising campaigns - for example, direct-mailing, exhibition stands, and  so on.   





