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Mission Statement

Ráiteas Aidhme

To provide the people of County Waterford

with an efficient and effective Local Government Service.

To protect and enhance the quality

of the environment and the life of all the citizens

in co-operation with the people of the County, Government and State Agencies

Seirbhís Rialtas Áitiúil chumasach agus éifeachtach a chur ar fáil do phobal Chontae Phort Láirge.

Caomhnú agus feabhsú a dhéanamh ar an gcomhshaol agus ar bheatha na saoránach uile, i gcomhar le pobal an Chontae agus le hÁisíneachtaí an Rialtais agus an Stáit.
This report is printed on re-cycled paper.

Tá an tuairisc seo priondáilte ar pháipéar athchúrsáilte.
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FOREWORD BY COUNTY MAYOR

It has been both an honour and a privilege to have served as Mayor of county Waterford during what has been an immensely fulfilling, year.   2006 saw the Council face a number of significant challenges, however, as a unit, we have successfully faced these challenges and moved forward.

Waste Management has always been one our strengths, and in 2006 Waterford County Council became the recipient of the Repak, ‘Local Authority Initiative of the Year Award’ for the South East Materials Recover Facility, at Shandon.   The facility, which employs 14 people, is the only facility of its kind in Ireland to be owned and operated by a local authority.   As a Council, we can be proud of our record for innovative waste solutions, a record which has made us a recognised leader in the field of effective and efficient waste management.      

Again, our towns and village performed magnificently in the National Tidy Towns Competition.   Every single town improved on its performance over 2005 with Lismore and Stradbally achieving gold and silver medal awards respectively.   Dungarvan, for the first time, achieved bronze medal status and Kilmacthomas was a new entry for the County.   This is testimony to the relationships which exist between the local authorities and the local communities and tangible proof that, working together, there is nothing we cannot achieve.

A number of significant projects benefiting our communities were furthered during the year.   Two new rural transport routes, Stradbally to Tramore and Kilmacthoms to Portlaw, were added to our scheduled runs and a very valuable service to Cappoquin daycare centre was introduced.   The Community and Voluntary awards, acknowledging the contribution made by community and voluntary groups, were a huge success.   I was delighted to see Rathgormack Community centre, take the overall award as I have seen, first hand, the invaluable contribution which this facility makes to the community.    
During the year, significant resources were devoted to the ‘Invest in Waterford’ campaign aimed at attracting investment to the county.    This campaign has been very successful and has generated very positive publicity for County Waterford, as a centre of excellence for entrepreneurship.   At year end, significant progress had been made towards progressing the proposal for development of a Science and Technology Campus at Coolnamuck.    I look forward to seeing this project brought to fruition, with the ensuing benefits for the economy of not only County Waterford, but the entire South-East Region.
I would like to take this opportunity to thank the members of Waterford County Council, and particularly the Deputy Mayor Cllr. Paudie Coffey, for their unstinting support and assistance during the year.   I look forward, with confidence, to the opportunities and challenges that 2007 may present.
Mary Greene

Mayor of County Waterford
COUNTY MANAGER’S INTRODUCTION

I welcome the publication of Waterford County Local Authorities’ Annual Report, for the year ending 31st December, 2006.   The Annual Report plays an important role in reviewing the efficiency of the Local Authorities, by inclusion of specific Service Indicators, which measure performance.   It also acts as a source of information to the public, outlining the various activities and operations engaged in by the Local Authorities.
Economic development of the County continued to be a priority during the year and, to this end, the Inter-Agency Forum, comprising representatives from all state agencies, continued its work to create an environment attractive to investors.   The delivery of an outreach Executive MBA programme by WIT, with FÁS support, in the Civic Offices was a significant first and paves the way for other such initiatives.    The appointment of Mr. Fearghal Reidy, Business Development Executive, funded by the Inter-Agency Forum, supported the Council’s efforts to attract high value-added investment and to create employment.   
In October, the Council hosted the ‘Invest in Waterford’ seminar at the Clonea Strand hotel, showcasing the best of Waterford and promoting its attractiveness as an investment opportunity.    A high profile panel of speakers, and advocates of County Waterford’s credentials as a business location, included Barry O’Callaghan, Chief Executive of Riverdeep, Jim Power, Chief Economist, Friends First and Sahar Hashemi, co-founder of Coffee Republic.    The seminar incorporated the launch of two new websites, developed by the Council; investinwaterford.ie and workinwaterford.ie.    These websites provide information for anyone considering investing, working or living in the County.    The Work in Waterford website also affords those interested in working in Waterford, the opportunity to register their skills on line.    Statistical information on the available workforce is then shared with the various development agencies for use as a marketing tool.   The sites have proven to be enormously popular, attracting an average of 85 hits per hour.
Working in tandem with our agency partners, Waterford County Council has striven to ensure that a network of high-quality infrastructure is in place to facilitate development.    The Dungarvan & Environs sewerage scheme became operational at year end, Tramore Sewerage Scheme is on schedule, significant progress has been made on the Seven Villages Sewerage Scheme as has work on increasing the capacity of the East Waterford Water Supply.    The N25 road realignment at Kinsalebeg was completed and funding was confirmed for major works on the airport road, to be undertaken in 2007.  The Council’s decision to specifically zone lands for the purpose of a bio-pharma/technology park has paid dividends, with negotiations being advanced, at year end, for development of a Science and Technology Campus, on lands at Coolnamuck.
I would like to take this opportunity to express my appreciation for the commitment and dedication shown by the staff and elected representatives, who have worked in partnership, for the good of the community and the County.   I look forward to continuing our work to ensure that County Waterford becomes a force to be reckoned with on the economic stage, while retaining its unique rural and cultural identity.
Ray O’Dwyer

Waterford County Manager

INTRODUCTION TO COUNTY WATERFORD

County Waterford is located on the south east coast of Ireland bordering the counties of Cork, Tipperary, Kilkenny and Wexford.  Together with County Councils of Carlow, Kilkenny, South Tipperary, Wexford and Waterford City Council, it forms part of the South East Region.  The functional area of Waterford County Council amounts in total to 181,300 hectares.  This comprises the entire area of County Waterford, excluding Waterford City.  The area of the county is approximately 710 square miles.

County Waterford has a coastline which extends from the estuary of the River Suir, in the east, to Youghal, in the west.  The county is bordered to the south by the Atlantic Ocean for approximately 145 kilometres.  Waterford can boast some 49 beaches, among which are numbered some of Ireland’s premier tourist resorts.  The largest of these is Tramore, which has approximately 3km of sandy beach.

The county contains parts of the Knockmealdown and Comeragh Mountain ranges to the north and the Monavullagh Mountains in the centre.  These mountains contain peaks in the 700-800 metre range.  High quality agricultural land in many parts of the county has potential for the retention of profitable commercial farming.  

Waterford County Council is the local authority responsible for administration of the county.  Within the county there are three Town Councils – Lismore, Tramore and Dungarvan.  Each Town Council, within the county area, comes under the jurisdiction of the County Manager.

The 2006 preliminary census report indicated a 9.2% increase in the population of the county, the highest growth rate in the region.   The total population of the county stands at 62,167, an increase of 5,215 over 2002 census figures.
 WATERFORD COUNTY COUNCIL

Waterford County Council has 23 members, representing the five electoral areas of Dungarvan, Kilmacthomas, Suir, Lismore and Tramore.   Monthly meetings are held on the second Monday of each month, with the exception of August, when the Council takes its annual recess.  In addition, the Council holds an Annual meeting.  Budget meetings and Special meetings are held as the occasion demands.  During 2006, a total of 14 meetings were held.  At the Annual Meeting of the Council, held in June, Councillor Mary Greene was elected County Mayor.
Members

Dungarvan: Tom Higgins FG, Tom Cronin FF, Teresa Wright L, Damien Geoghegan FG, Brendan Mansfield SF, Billy Kyne L, Pat Nugent FG
Kilmacthomas: Ger Barron L, Pat Leahy FF, Liam Brazil FG

Suir: Kieran O’Ryan FF, Mary Greene FG, Paudie Coffey FG

Lismore: Nora Flynn FG, Declan Doocey FG, Kevin Wilkinson FF, James Tobin FF

Tramore: Lola O’Sullivan FG, Ann-Marie Power FG, Paddy O’Callaghan L, Pat Daly FF, Dan Cowman FF, John Carey FG
Remuneration

Councillors are remunerated for their representational role by way of a “Representational Payment” which is paid monthly in arrears.  In addition, Councillors receive an “Annual Allowance” which is also paid monthly in arrears.  The purpose of this allowance is to reimburse the elected representatives for the expenses incurred on behalf of their constituents.  Payment is based on a national scheme and varies from Councillor to Councillor, dependant on the distance travelled from home to base.  Councillors are also entitled to claim expenses for attendance at conferences and an annual allowance is payable for Chairpersons of Strategic Policy Committees.  An annual allowance is also payable to the County Mayor and Deputy County Mayor.  The following payments were made during the year:

	Representational Payments
	€363,809.40

	Annual Allowance
	€112,272.01

	Attendance at Conferences:
	€138,304.27

	SPC Chair
	€  25,394.40

	Mayor’s Allowance
	€  30,267.74

	Deputy Mayor’s Allowance
	€    2,001.18

	Total
	€672,049.00


Civic Functions

A sum of €7,000 was provided in the budget for formal receptions to recognise significant achievements and contribution to the County.    A Civic Reception was afforded to Mr. Tony Beatty, Kilmacthomas and a Mayoral Reception was held to present Young Citizens Awards.   A Mayoral reception was also held in the Civic Offices, Tramore, for retiring Public Health Nurse, Camilla Keane.   In March, a delegation travelled to New York for the St. Patrick’s day festivities.    During the course of the visit the delegation met with I.D.A. Ireland, New York, Enterprise Ireland, New York, Tourism Ireland, New York and members of the Waterford Association.    
LISMORE TOWN COUNCIL

Lismore Town Council meets on the first Monday of each month.    Meetings are presided over by the town Mayor and details of current activities can be viewed on website www.waterfordcoco.ie.  In 2006 eleven meetings of the Council were held.   The affairs of Lismore Town Council are administered by Town Clerk, Eric Flynn.   Mr. John O’Flynn, Director of Services & County Engineer is Town Manager.  
Members: Bernard Leddy FF, Jan Rotte L, Orla Russell FG, Helen O’Sullivan FF, John Campion NP, Jimmy O’Gorman FF, Peter Ahearne FF, David Whelan FG, John Heneghan FG.
Cllr. Jan Rotte was co-opted at the start of the year in place of Cllr Mark Khan who resigned from the Council.  Cllr. Rotte, while originally from the Netherlands, has lived in Lismore since 1997 with his wife Catherine, a public health nurse and a native of the town.  He spent 25 years in International Development Aid programmes in Africa and Asia and for 10 of those 25 years he was employed by Concern.  Since coming to Lismore he has become actively involved in the community through membership of the Mochuda Development Company, the Immrama Festival and the Credit Union. 
Representation

The Council is represented on the following:  Lismore Heritage Company, Waterford County Development Board, Waterford Heritage Forum, Housing and Corporate Services SPC, Economic Development & Community Service SPC, Cultural and Heritage SPC, Transport and Infrastructure SPC, Waterford County Council Area Committee and the South Western River Basin District Advisory Council.   The Council was represented at the Annual Conference of the A.M.A.I. by Cllr Jan Rotte and Cllr Orla Russell.  In addition, Cllr Jan Rotte represented the Council on an Information Seminar on Local Government for elected members of former Town Commissioners in Tullamore.   The total cost in 2006 in respect of attendance at conferences and training was €2,224.56 with a further €8,028 in relation to Members Expenses. 
Lismore, New South Wales

The Town Clerk, while on a private visit to Australia, visited Lismore’s twin city of Lismore, New South Wales.  Although the visit was made in a private capacity, a civic reception was afforded to him by Mayor Merv King and Mr. Paul O’Sullivan General Manager. He also received a tremendous welcome at St Carthage’s Cathedral, from Bishop Jarrett and from the pupils of both Trinity and Woodlawn Community Secondary Schools.   The centenary of  St Carthage’s Cathedral, Lismore, New South Wales occurs in August 2007 and Lismore Town Council will look at a fitting acknowledgement.

Late Councillor Richard Canning

Members of the Town Council paid tribute to one of their late colleagues during the year, in the form of an inscribed clock for use in the Council Chamber.  The inscription on the clock stated “Erected by the Members of Lismore Town Council in memory of the late Cllr Richard Canning who worked tirelessly for the town - June 2006”.
Lismore - Munster Fleadh Ceol Venue
In July, the town hosted the Munster Fleadh Ceol.   Attracting over 2,000 musicians and 30,000 supporting cast i.e. chauffeurs, musical instrument and water carriers, the Fleadh ran seamlessly, a tribute to the long winter months of planning and organization by the Comhaltas crew and local bodies.  The town was awash with music and Morris Dancers in full costume. 
Tidy Towns Competition

Lismore performed magnificently in the Tidy Towns competition once again, achieving gold medal status and being named regional winner.    This is a tribute to the commitment and dedication of the committee, who work tirelessly with the local authority to ensure the town always looks its best.
TRAMORE TOWN COUNCIL

Tramore Town Council has 9 members who meet on the first Tuesday of each month at 7.00 p.m. in the Council Chamber, Civic Offices, Tankfield.   Details of the Council’s activities may be viewed on website: www.waterfordcoco.ie.   At the Annual Meeting, in June, Cllr. Anne Marie Power was elected Mayor of Tramore and Cllr. Joe Conway was elected Deputy Mayor.   John O’Sullivan is Town Clerk and administers the affairs of the Council.   Brian White, Director of Services, is Town Manager. 
Members: Ann-Marie Power FG, Lola O’Sullivan FG, Blaise Hannigan FF, James McCartan NP, Joe Conway NP, Dan Cowman FF, Paddy O’Callaghan L, Raymond Hayden FG, Ben Gavin FF
Civic Reception

During the year, a Civic Reception was held in honour of Mr.Peter Fitzgerald Deputy Commissioner An Garda Siochana, and a native of Tramore, in recognition of his contribution to policing in the Country.
Coast Guard Station

Waterford County Council leases part of the building from the OPW and is working in partnership with Tramore Development Trust Ltd., to develop the space as a centre for Arts, Crafts & Heritage activities.  A full calendar of visual arts exhibitions was organised during 2006.   One of the highlights of the year was an involvement in the Leabhar Mór exhibition in conjunction with the County Arts Office. To mark the occasion there were calligraphy workshops, poetry readings and a performance by the Gaelic Hit Factory.  A performance of the one man play “Tom Crean- Antarctic Explorer” was held in September to great acclaim. 

Kite Surfing

Tramore beach hosted the opening competition of the 2006 Coca Cola Kitesurfing Tour, in association with the IKSA.   17 riders entered the competition and Mark T. Ward, head judge for the BKSA gave profession guidance on the workings of the judging system, at a workshop with the judges.   Lack of wind on the Saturday and Sunday meant practice and recreation riding only, with the competition getting properly underway on return of wind on the Monday.    So successful was the venue that the competition is likely to return to Tramore in 2007.
DUNGARVAN TOWN COUNCIL

Dungarvan Town Council has 9 members who meet on the third Monday of each month at 7.30p.m. in the Civic Offices, Dungarvan.   Details of the Council’s activities may be viewed on website: www.waterfordcoco.ie.  At the Annual Meeting of the Council, in June, Cllr. Teresa Wright was elected Town Mayor and Cllr. Fred Forsey was elected Deputy Mayor.   The Council employed a total of 57 staff, including indoor, outdoor and FÁS workers.   Joe O’Flaherty is Town Clerk and administers the affairs of the Council.   Denis McCarthy, Director of Services, is Town Manager.
Members: Teresa Wright L, Fíachra O Ceilleachair L, Fred Forsey FG, Billy Kyne L, Nuala Ryan FF, Damien Geoghegan FG, Brendan Mansfield SF, Michael O’Riordan NP, Ann-Marie Rossiter FF.
Major Projects
During the year, a number of significant projects were progressed:

· 7 new dwellings were completed at Power’s Brewery

· 2 new dwellings were completed at Murphy Place

· 7 new dwellings were completed at White’s Orchard

· 14 new units were commenced at Collins’ Road

· 4 new units were commenced at Cow’s Lane

· Development of 22 units commenced on Mitchell Street.

· The development of a Community Building on Mitchell Street was commenced

· Work on the new road linking St. Brigid’s Well and the Shopping Centre Road was completed

· Work commenced on the refurbishment of Walton’s Park.

· The development of the former Town Hall was put to Tender.

· The Town Development Plan was adopted
Forward Planning
Significant work was done on planning for the future enhancement of the town:
· Tender Documents were prepared for major infrastructure in respect of storm water at Fr. Twomey’s Road, Kilrush and Tournore.
· Road designs were progressed in respect of Monang, Shandon and Lisfennell.
· Site location for an Enterprise Centre was actively progressed.

Representational Functions

During the year formal Civic Reception were afforded to individuals and groups who had brought honour and recognition to the County.   Among these were; Jenny Murphy & the Dungarvan No-Name Club, and John A. Murphy, Correspondent for the Irish Examiner, on the occasion of his retirement.

DIRECTORSHIP 

HOUSING, CORPORATE & EMERGENCY SERVICES

HOUSING & BUILDING

Construction

During the year, under the Council’s direct Housing programme, a total of 60 Social units and 33 Affordable units were commenced.    A further 52 Social and 8 Affordable units were under construction at year end and 39 Social units were completed.   The Council directly purchased an additional 20 units at various locations throughout the County.   Construction of 65 Voluntary Housing units, was under way at year end.   Provision for the elderly is made in all housing developments. 
Part V

Under Part V of the Planning & Development Act 2000, 7 Social and 20 Affordable units were completed.   41 Social and 39 Affordable units were under construction at year end and agreements were in place for a further 87 Social and 69 Affordable units.  At year-end the Council was looking at the potential to secure accommodation for the elderly, under Part V.   Sheltered housing for the elderly was actively promoted as a preferable option for developers to satisfy their Part V obligations, particularly in town centre locations.
Rental Accommodation Scheme (RAS)

There are approximately 150 people receiving rent supplement for a period of 18 months or longer in the Waterford County Council and Dungarvan Town Council areas.  At year end, interviews had been held with a significant number of these individuals, with the balance to be completed early in 2007.   Once the interview process has concluded negotiations will be undertaken with landlords.

Maintenance

The planned maintenance programme was ongoing at year end.   A window and door and fascia and soffit replacement programme, funded through internal capital receipts, was progressed to virtual completion.   Emergency, urgent and routine repairs were ongoing throughout the year.  
Traveller Accommodation

The Traveller Accommodation Plan 2004-2008 was adopted in 2005.   An Inter-Agency Traveller Working Group was established, incorporating health screening, social worker services, visiting teacher etc.   At year end, Dungarvan Town Council was in the process of preparing plans for upgrading and refurbishing Shandon Halting Site.    Site selection criteria were being drawn up for a transient halting site in the County, at year end.
Estate Management

A full-time Tenant Liaison Officer services the needs of local authority tenants.   During the year significant work was carried out:

· 14 Active Residents Associations

· Ongoing consultation with residents through meetings, leaflets/flyers, letter, e-mails

· Pre-tenancy training

· Tenant Handbook issued to all tenants
· Anti-Social behaviour policy introduced
House Purchase

During the year, the Council issued 30 House Purchase loans - 5 Tenant Purchase, 18 Affordable, and 7 SDAs.   22 houses were purchased under the Tenant Purchase Scheme, in 2006 and 1 Shared Ownership Scheme purchase completed.

TRAMORE CIVIC OFFICES

Tramore Civic Offices continue to provide a wide range of decentralised services to customers in the east of the County. The following services are provided:

· Motor taxation

· Driving licence

· Application for planning permission

· Pre-planning meetings
· View planning applications

· Application for connection to public watermain

· Application for connection to public sewer

· Information on housing/ roads/ environment and all other services

· Pay Council charges

Since opening in October, 2003 over 48,000 Motor Taxation transactions have been processed in Tramore.  There is high demand for pre-planning meetings and good usage of electronic viewing of planning files. The Council’s Tenant Liasion Officer and Revenue Collectors attend at the Civic Offices at least one day per week to deal with issues of interest to Council customers.

Facilities such as meeting room and the Council Chamber allow Council staff to conduct business locally for the convenience of customers.  Meetings of Tramore Tourism, Tramore Chamber of Commerce, Foróige, No Name Club, Irish Water Safety and many other groups were facilitated during the course of the year. 
The One-Stop-Shop of outside agencies continues to flourish with the presence of the Department of Social & Family Affairs, Money Advice & Budgeting Service, Citizen’s Information Centre, and Waterford Energy Bureau. 

CORPORATE SERVICES

Capital Projects

The following capital projects were progressed in 2006:

· Lismore Courthouse/Theatre/Heritage Centre project officially opened 
· Re-location of Kilmacthomas Area Office
 

Higher Education Grants
In 2006, Waterford County Council assisted students under the 2005/06 and 2006/07 Higher Education Grants Schemes.   Eligibility is subject to means test and other relevant criteria.   The value of a full grant is €3,110.  Partial Fees grants (where applicable) are also available.  The average time to process a grant application from approval to payment is one week.  A total of €1.61m was paid out in respect of grants, during the year.
Freedom of Information

The Freedom of Information Act, 1997 was applied to all local authorities with effect from 21st October, 1998.  The Act was introduced to allow public access to records not already available under alternative legislation.  The Freedom of Information (Amendment) Act, 2003 made a number of amendments to the 1997 Act, the most significant of which was the introduction of mandatory fees for all non-personal information.  The Freedom of Information (Fees) Regulations 2003 apply to all requests received on or after 7th July, 2003.  Any request for non-personal information must be accompanied by a fee of €15.00.  A request for internal review must be accompanied by a fee of €75.00 and a request for review by the Information Commissioner must be accompanied by a fee of €150.00.  Reduced fees may be applicable in certain circumstances.   During 2006, Waterford County Council received 26 requests for information.

Complaints

Waterford County Council operates a complaints system in-house.   Anyone who is dissatisfied with the outcome of a complaint has the option of appealing to the Ombudsman.   In 2006, the Council received 27 formal complaints from the public.   Ten complaints were received from the Office of the Ombudsman.   

Promotion of Interests of Local Community

The Local Government Act, 2001 makes provision for the local authority to assist in the promotion of interest of the local community.  Assistance may take the form of grants, loans, guarantees, donation of land or buildings, professional or technical assistance of staff, or carrying out of works.  In 2006, a total of €13,026 was paid out in the form of grants to organisations such as; Athletics Clubs, Parent & Toddler Groups, Community Groups.
Workplace Partnership
2006 saw the introduction of a Retired Staff Lunch, which was held in November, and attended by 70 former staff members.  A Work Life Balance Initiative took the form of an Art Competition for children, related to a staff member.  Both of these initiatives were hugely successful.  Information sessions for staff, in advance of our assessment for the Excellence Through People Award, were organised using the Partnership Structures.  On-going projects included PPP Working Groups, Area Sub Groups, the Annual Awards Night, Return to Learning Programme, Medical Checks for staff and Staff Benevolent Fund.

Equality

Catherine Horan is Equality Officer for Waterford County Council and works with an Equality Action Team to promote equality issues throughout the organisation.   An Equality Action Plan is in place and regular meetings are held to monitor implementation of the Dignity at Work Policy and Programme for Equality.   The Equality Action Team works with the Human Resources section to ensure adequate training is given to all staff on equality issues.   The Equality Officer is also a member of the Barcelona Implementation Team, which deals with the Council’s disability strategy.

Corporate Plan – Annual Progress Report

The Annual Progress Report on the Corporate Plan is presented to the CPG and the elected members, each year.   The report examines the Council’s Core Values and Strategic Objectives and details the progress made in each area.   A copy of the Council’s Annual Progress Report on the Corporate Plan, for 2006, is available for viewing on the Council’s website: www.waterfordcoco.ie.
THE IRISH LANGUAGE

Official Languages Act 2003 - Progress

Waterford County Council has a legislative obligation, under the Official Languages Act 2003, to provide services in the Irish language to the public of equal standard to those provided through English.  As regards the undertakings given in Waterford County Local Authorities’ Scheme 2005-2008, which was prepared under the above-mentioned Act, the provision of services through Irish was further developed during the year. All material related to the new Annual Flat Charge for Waste Collection was issued simultaneously in a bilingual format and language awareness was incorporated into a new induction training course. Irish Language classes were provided for staff, with a view to participants obtaining the European Certificate in Irish from NUI, Maynooth.

Placenames Committee

The Placenames Committee (Coiste Logainmneacha) continued its work during the year. The main aims of this committee are: (i) to propose suitable Irish or bilingual placenames for both public and private housing estates, (ii) to work with businesses/companies to encourage them to use Irish or bilingual signage and (iii) to ensure that both English and Irish placenames are spelled correctly on all road signage throughout the county.

An Leabhar Mór

The Irish Officer gave a number of Irish language presentations to students from schools in the Dungarvan area and in Tramore on the Leabhar Mór exhibition, which came to the county as part of a nationwide tour early in the year. A bilingual poetry reading based on the exhibition also took place in the Library in Tramore, with poet and WIT lecturer, Dr. Greagóir Ó Dúill.

Tionól an Fhómhair

This year’s Tionól took place in September, in conjunction with Éigse Shliabh gCua, on the theme of “Sliabh gCua: Filí & Scoláirí". The weekend was made up of lectures and related events, and author Pádraig Tyers gave the keynote speech in the Council Offices, Dungarvan on the Friday night.  Saturday’s events, which included lectures, poetry and singing workshops and a concert with local singers, dancers and musicians, took place in the Community Hall in Touraneena. Sunday’s Mass from Touraneena was also broadcast live on Raidió na Gaeltachta.

Seachtain na Gaeilge

Among the events organised in 2006 to celebrate Seachtain na Gaeilge were a Table Quiz for Council staff; a photographic exhibition entitled ‘Fadó’ in the Old Market House Arts Centre; Storytelling for Children with Neil de Búrca in Dungarvan Library; bilingual storytelling and colouring for children in Tramore Library; in addition to Irish Language Books exhibitions in both Dungarvan and Tramore Libraries. The highlight of the week was an event held in the Council Chamber in the Civic Offices, Dungarvan, when the Mayor of Dungarvan, Cllr. Fiachra Ó Céilleachair extended an Official Welcome to GAA sporting heroes Seán Óg Ó hAilpín and Dara Ó Cinnéide. In a celebration of the status of the Irish language in Irish society today, a video was shown of the two winning speeches in Irish given by Dara and Seán Óg on the Hogan Stand when they won the All-Ireland titles in football (2004) and hurling (2005) respectively. Then both players spoke of the importance of the Irish language to them on both a private and a public level.

AN GHAEILGE

Acht na dTeangacha Oifigiúla 2003 – Dul chun cinn

Tá sé de dhulagas reachtúil ar Chomhairle Contae Phort Láirge, faoi Acht na dTeangacha Oifigiúla 2003, seirbhís trí Ghaeilge a chur ar fáil don phobal, ar chomhchaighdeán leis an tseirbhís trí Bhéarla. Maidir leis na gealltanais a tugadh i Scéim Údaráis Áitiúla Phort Láirge 2005-2008, a ullmhaíodh faoin Acht thuasluaite, deineadh roinnt dul chun cinn maidir le soláthar sheirbhísí trí Ghaeilge i rith 2006. Foilsíodh gach ábhar a bhain leis an scéim nua Táille Chomhréidh do Dhramhaíl go hiomlán dátheangach ar bhonn chomhuaineach agus deineadh forbairt ar chúrsa oiliúna nua insealbhaithe, le feasacht teanga mar chuid de. Cuireadh ranganna Gaeilge ar fáil go hinmheánach don bhfoireann mar ullmhú don Teastas Eorpach sa Ghaeilge de chuid Ollscoil na hÉireann, Má Nuad.

Coiste Logainmneacha

Lean an Coiste Logainmneacha ar aghaidh ag obair i rith na bliana. Siad na príomh-aidhmeanna atá ag an gCoiste seo ná: (i) Logainmneacha ábharthacha Gaeilge nó dátheangacha a mholadh le haghaidh eastáit tithíochta poiblí agus príobháideacha, (ii) comhoibriú le cuideachtaí gnó le comharthaíocht dátheangach a chur in airde agus (iii) cinntiú go bhfuil logainmneacha ar chomharthaí bóithre an chontae cruinn agus ceart.

An Leabhar Mór

Thug an tOifigeach Gaeilge roinnt cur-i-láthair trí Ghaeilge do dhaltaí ó scoileanna i gceantar Dhún Garbhán agus sa Trá Mhór ar Thaispeántas an Leabhair Mhóir, a bhí ar chamchuairt thart thimpeall an chontae ag tús na bliana. Eagraíodh Léamh Filíochta dátheangach i Leabharlann na Trá Móire bunaithe ar an taispeántas, leis an bhfile agus léachtóir de chuid Institiúid Teicneolaíochta Phort Láirge, An Dr. Greagóir Ó Dúill.

Tionól an Fhómhair

Eagraíodh Tionól an Fhómhair i mí Meán Fómhair i mbliana, i gcomhar le hÉigse Shliabh gCua, ar an téama ‘"Sliabh gCua: Filí & Scoláirí". Deireadh seachtaine de léachtanna agus imeachtaí gaolmhara a bhí ann agus b’é Pádraig Tyers a thug eochair-chaint an Tionóil in Oifigí Cathartha na Comhairle ar an Aoine. Is in Halla Pobail Thuar an Fhíona a reachtáileadh imeachtaí an tSathairn, idir léachtanna, ceardlanna filíochta agus amhránaíochta agus coirmcheoil le ceoltóirí, rinceoirí agus amhránaithe ón gceantar. Craoladh Aifreann an Domhnaigh beo ó Thuar an Fhíona ar Raidió na Gaeltachta.

Seachtain na Gaeilge

I measc na n-imeachtaí a eagraíodh chun Seachtain na Gaeilge a cheiliúradh i 2006 bhí Tráth na gCeist Boird d’fhoireann na Comhairle; taispeántas grianghrafadóireachta, ‘Fadó’ in Ionad Ealaíon Seanteach an Mhargaidh; Scéalaíocht do Pháistí le Neil de Búrca i Leabharlann Dhún Garbhán; Scéalaíocht Dátheangach agus Dathú do Pháistí i Leabharlann na Trá Móire; chomh maith le taispeántas Leabhair Ghaeilge sna Leabharlanna i nDún Garbhán agus sa Trá Mhór. Ar bhuaicphointe na seachtaine bhí ócáid i Seomra na Comhairle sna hOifigí Cathartha, Dún Garbhán nuair a chuir Méara Dhún Garbhán, An Comh. Fiachra Ó Céilleachair Fáiltiú Oifigiúil roimh na laochraí spóirt Seán Óg Ó hAilpín agus Dara Ó Cinnéide. Faoin dteideal “Ceiliúradh ar Áit na Gaeilge i Saol na hÉireann sa lá atá inniu ann”, taispeánadh físeán den dá óráid i nGaeilge a thug Dara agus Seán Óg uathu ar Ardán Uí Ógáin i bPáirc an Chrócaigh nuair a bhuadar Craobh na hÉireann sa pheil (2004) agus san iomáint (2005) faoi sheach. Ansan labhair an bheirt acu faoi thábhacht na Gaeilge dóibh féin go príobháideach agus mar dhaoine i mbéal an phobail.
HUMAN RESOURCES

Performance Management and Development System

The modernisation programme for the local government sector provided for the introduction of a performance management and development system in the sector.  In 2006 an implementation programme for a PMDS system was introduced.  The system is based on clarity of roles and responsibilities of staff members and on developing the knowledge, skills and other competencies of individuals.   The PMDS system involves identifying training needs, and will form the basis for our Training Plan over the coming years. 

Staff Welfare

· Mediscan tests completed by 100 members of staff.  

· Counselling service utilised by a number of staff. 

· Subvention of eye test and provision of glasses

· Cancer Awareness talks

Flexible Working Arrangements

The following arrangements were operational at year-end to facilitate work/family life balance:

· Flexi-time 

· Parental Leave

· Term-time leave

· Work-Share

Policies Handbook

A Policies Handbook was issued to all staff members.    The handbook includes the following Policies:
· Dignity at Work

· Programme for Equality

· Grievance and Disciplinary

· Travel/Subsistence

· Customer Contact

· Use of E-Mail Policy

· Internet-Browsing 
FIRE & EMERGENCY SERVICES

The Fire Authority consists of the administrative areas of Waterford County Council and Dungarvan Town Council.   Agreements are in place with the Cork and South Tipperary County Councils and Waterford City Council to perform services, within County Waterford, as required.   Reciprocal arrangements are also in place with the Cork, and South Tipperary County Councils and Waterford City Council to cover occasions when the services of Waterford County Council are required, outside of the County’s administrative area.

Fire Safety
The Fire Authority has a duty under the Fire Services Act 1981 & 2003 to ensure that in the event of a fire occurring in a building, there would be no serious risk to life.  The primary duty to protect persons and property, in the event of an outbreak of fire, rests with the owners and occupiers of buildings.  Advice is given to the owners of property and to the Planning Authority in respect of all planning applications.

Building Control
The Building Control Act specifies that a Fire Safety Certificate is required in respect of all works in connection with the design and construction of a new building and the material alteration of existing buildings.  Private housing and some agricultural buildings are exempt.   During 2006, 112 applications were processed, seventeen of which were exempt from fees.  Income of €303,866.57 was generated, equivalent to €2,490.71 per application.  The figures for previous years are shown below for comparative purposes.
	Year
	Applications
	Number Exempt
	Total

Fees
	Average fee per Application

	2006
	122
	21
	€303,866.57
	€2,490.71

	2005
	99
	17
	€146,516.43
	€1,479.96

	2004
	94
	7
	€175,618.92
	€1,868.29


741 commencement notices were processed generating an income of €32,820.00.   The  Minister for the Environment, Heritage and Local Government set a minimum target for inspection of 12% - 15%.  Waterford County Council Fire and Building Control Section returned a figure of 30.5%.   
Operations

The cost of operating the Fire Service, for 2006, was €3,242,642.00.  During the year the Service responded to 1,245 incidents comprising fires, road traffic accidents and special services. 
Major Emergency Management
Major Emergency Management has taken on a new format and approach with the issue of new guidance documents relating to planning for emergencies.  Planning is now based on Integrated Risk Management.
National Fire Safety Week

During fire safety week in November schools throughout the county were visited by the local brigade and spoken to about fire safety.  The Fire Service motto on all its correspondence is “Did you check your Smoke Alarm this week”.

Capital Projects

During the year, work was completed on a new Fire Station in Ardmore.  Proposals for the development of a new Fire Station in Lismore were submitted to the Department of the Environment, Heritage and Local Government.  Two new vehicles were delivered and are on the run in Dungarvan and Dunmore East.

Fire Services Council

The Fire Services Council was established in 1983 as a corporate body, which provides services for and on behalf of the Minister for the Environment, Heritage and Local Government and Fire Authorities.  At present the Council provides training for fire service personnel and advises on the training needs and on the appropriate arrangements to meet such needs.  Waterford County Council avails of the services of the Council from time to time as the need arises.
DIRECTORSHIP

TRANSPORT AND INFRASTRUCTURE
WATER SERVICES

Public Water Supplies

In 2006 Waterford County Council spent €5.29m in respect of the operation and maintenance of over 100 water supplies throughout the County. These schemes produced 15.3m m³ of water, 8.7m m³ of which was supplied to Waterford City from the East Waterford Water Supply Scheme at Adamstown, Kilmeaden.  The most recent EPA report on the Quality of Drinking Water in Ireland, shows the Council’s overall compliance with drinking water standards in public water supplies was 94.7%. 

Rural Water Programme

In addition to public supplies the Council also supports Group Water and Sewerage Schemes which are independent schemes serving less than 5,000 consumers.  The DoEHLG allocates funding for the Rural Water Programme under a number of headings.

Small Water & Sewerage Schemes

Waterford County Council received €800,000 in Grant Aid for the Small Public Water & Sewerage Schemes Programme in 2006.  This grant was matched with 25% funding from the Council’s own resources.  The main focus of the Small Schemes Programme is undertaking essential improvements to schemes that are quality/source deficient while continuing with a County-wide comprehensive Mains Replacement Programme.   Almost €1.3m was expended by Waterford County Council under the Small Schemes Programme in 2006.

Grants for Individual Water Supplies

The Council administers a grant scheme to assist households who are dependent on private individual water supplies and incur capital expenditure to either provide a piped domestic water supply, or to remedy serious deficiencies in an existing domestic water supply.   During 2006 the Council received 140 applications under this scheme and paid out grants in the sum of €164,085.59.

Major Water Supply & Sewerage Schemes

In January 2006 the DoEHLG published revised procedures in relation to the advancement of individual schemes included on the Water Services Investment Programme.  The new procedures require the preparation of a technical scoping document to accompany all Preliminary Reports, completion of a Water Services Pricing Policy Report Summary Form, mandatory completion and submission of PCS, and detailed Planning and Construction stage budgets.   These new procedures mean that the stages of individual schemes that require formal Departmental approval will vary depending on the Scheme cost.   In October, the Department of Finance issued a revision of arrangements for the procurement of public works projects as well as for the engagement and payment of construction consultants.  The new arrangements come into effect from 1st January 2007.  

Water Services Investment programme – Assessment of Needs

In March 2006, Waterford County Council commenced preparation of the Assessment of Needs 2007 – 2009 including requirements for investment for the period 2010 – 2014.  The primary objective of the Report is to develop an overall strategic investment plan for the medium to long term and to set out a programme of works to meet the identified water service needs.   Needs include drinking water, wastewater disposal and storm water management.  A draft Report was issued in October 2006. 
Dungarvan & Environs Sewerage Scheme

Final commissioning of the Mechanical and Electrical works, for the Collection and Delivery System, was completed in mid December and an overall Taking-Over Certificate was issued on 15th December 2006.    By year end the Civil and Mechanical & Electrical works at Ballynacourty treatment plant (including the outfall) were substantially complete.   Phase I and Phase II of the initial test on completion (excluding re-commissioning of the sludge dryer) were completed.  The 90 day performance testing is expected to commence in early 2007.

Tramore Sewerage Scheme

At the end of 2006, the maintenance period for the Collection & Delivery System was continuing with a number of minor snags yet to be rectified by the Contractor. A Taking-Over Certificate was issued in March 2006 in respect of the Mechanical & Electrical works.  Work continued on the Wastewater Treatment Plant throughout 2006.  Dry commissioning is expected to start in February 2007 with completion scheduled for August.
Grouped Villages Sewerage Scheme

In February 2006, compulsory purchase for relevant sites commenced.  CPOs were confirmed for Cappoquin, Dunmore East and Stradbally.   Foreshore Licence applications were awaited from the Department of the Marine at the end of 2006.   Additional Part VIII applications for Wastewater Treatment Plants at Ardmore and Ballyduff/Kilmeaden commenced in July and were approved by the Council in September.   In December, following approval by the DoEHLG of the Constuiction Stage budget, Tenders were invited for Tallow Collection System.   The Council continued to draft Construction Phase budgets for the remaining villages in 2006.  
Serviced Land Initiative – Aglish, Clashmore, Villierstown, Piltown Sewerage Schemes

Following DoEHLG approval of the Report on Tenders contracts were signed in July, for the Design and Build of Wastewater Treatment Plants at Aglish, Clashmore and Villierstown.   The combined value of the Contracts was €780,085.  Construction commenced on the Wastewater Treatment Plants in November.   Development of an Integrated Constructed Wetland continued at Piltown in 2006.   By year end the scheme, valued at €200,000, was substantially complete.  Funding of 40% was provided by the DoEHLG, under the Serviced Land Initiative Scheme.  The work is being undertaken in-house.
East Waterford Water Supply Scheme Stage II, Phase II

The scheme consists of five separate contracts with an overall estimated value of €20.25m.   Preparation of final accounts for the pipe laying from Ballyshonnock to Adamstown, was in progress at year-end.   The intake from the River Mahon and pumping to Ballyshonnock Reservoir was substantially completed.   In June, work commenced on the extension to the Adamstown Treatment Plant and tenders were accepted in December for the Mechanical & Electrical Contract relevant to the plant.
Water Metering Programme

The Governments National Water Pricing Policy Framework requires Local Authorities to achieve universal metering of non-domestic customers of public water and wastewater services.   Work on the installation of meters on 2,000 non-domestic premises was ongoing.   By year-end 1,200 meters had been installed, with the programme set to conclude in 2007.
Water Conservation

The water conservation project comprises three phases:
· Study Phase to establish procedures & targets and equip and train leakage teams
· Leak Detection and Repair, data collection and preparation of mains replacement justification requirements
· Mains Replacement & rehabilitation programme
The Council has an approved budget of €2.6m for the Project.

West Waterford Water Supply Scheme & Strategic Study

At the end of 2006, the Preliminary Water Audit, Future Demand Projections, Assessment of Quality and Yield of Surface Water Sources and Building and Calibration on Network Models were complete for both Lismore/Cappoquin/Ballyduff and Tallow schemes. The well testing and drilling works were also completed during the year as was an additional geophysical investigation at Lismore Castle site.   A Draft Preliminary Report is expected in early 2007.

Water Supply Schemes
At year end progress had been made on the following schemes:
· Ardmore – Revised Draft Preliminary Report under review 
· Dunmore East – Final Preliminary Report submitted to DoEHLG in August

· Portlaw – Tenders invited for trial well drilling and pump testing

· Faithlegg – Draft Preliminary Report under review 
· Kilmacthomas – Fee proposals received from Consultants

· Dungarvan – Brief for appointment of Consultants to prepare Preliminary Report and Planning Stage budget with DoEHLG.   Tenders approved for Groundwater Investigation

Sewerage Schemes
At year end progress had been made on the following schemes:
· Bonmahon – Consultants appointed to prepare preliminary report

· Ballyduff Upper – Revised Preliminary Report under review 

· Tramore Collection System – Consultants appointed to carry out Preliminary Report
ROAD TRANSPORTATION & SAFETY

Waterford County Council currently maintains 2,522.19kms (1567.27 miles) of public roads classified as National Primary, National Secondary, Regional and Local.   The cost of maintaining and improving these roads, during 2006, was €27.542m.

Sources of funding in 2006 were as follows:


€ m


National Roads Authority:
€12.202

DoEHLG
€11.526

CLAR
€  0.101

Community Involvement
€  0.148

Local Improvement Scheme
€  0.370

Council Funds
€  3.195


________

Total

€27.542

National Roads

The realignment of 2.6km of the N25 from Ticknock to Piltown and the provision of an underpass at Piltown Cross were completed within budget and on schedule in 2006.   The project was officially opened by Mr Martin Cullen T.D., Minister for Transport on the 8th December 2006.   Rehabilitation works commenced on the N25 at Youghal Bridge and are due for completion in mid 2007.  Traffic Calming at Kilmeaden was completed.

Non National Roads
A number of projects were undertaken under the EU Co-Financed Specific Improvement Grants Scheme including: continuation of Cliff Stabilisation at Helvick;  land acquisition and advanced planning and design of Clonea and Airport Road; Ballinagoul-Helvick Realignment, Coast Road Strengthening.

Clár Programme
An additional 23 district electoral divisions were included in County Waterford in the Clár programme which is administered by the Department of Community Rural and Gaeltacht Affairs.  This scheme supports physical, community and social infrastructure.  Funding in the amount of €101,000 was received for road works under the programme in 2006 with an additional €77,000 approved for the provision of flashing lights at 11 National Schools.   Works will take place during 2007.
Low Cost Safety Improvement Works
Grant assistance in the amount of €450,000 was received from the NRA in 2006 for the continuation of the Kilmeaden Traffic Calming and Low Cost remedial measures at Youghal Bridge, Killineen West/East and Tramore East.  Grants totalling €86,000 were allocated by the DoEHLG for Low Cost Safety Improvements at various locations throughout the County.

Local Improvement Schemes
These schemes provide for improvement of non-public roads and require a local contribution in the range of 10% - 25%.  In 2006, grants totalling €319,889 enabled 15 separate projects spread over the five electoral areas to be undertaken.

Road Safety
The work of the Road Safety Officer continued during the year.  In conjunction with the Gardaí and the Road Safety Authority, road safety was promoted in the National Schools through school visits, assistance with safety projects and appointment of School Wardens, distribution of safety literature and posters and advice to school authorities in relation to traffic management at school entrances.  A grant of €12,700 was made available again for the installation of flashing school lights.  Scoil Mhuire, Dun na Mainistreach continue to represent Waterford at the Regional School Warden Competition.   All participants in the scheme in Scoil Mhuire are presented with Special Certificates in appreciation of their efforts to promote Road Safety.
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ENVIRONMENT

Material Recovery Facility

2006 represented the Material Recovery Facility’s first full year of operation, and the facility processed some 11,075 tonnes of mixed dry recyclables.  This tonnage was sourced from the kerbside collections operated by Waterford County Council, Dungarvan Town Council, Waterford City Council, South Tipperary County Council and Wexford County Council.  A free facility for disposal of dry recyclables was offered to the local commercial sector.  The highlight of the year, for the plant, came in October went Waterford County Council was awarded the coveted ‘Repak Local Authority Initiative of the Year’ award, for its ‘Best Practice Recycling’. 

Residual / Recycling / Organic waste
During 2006, the collection service provided by Waterford County Council comprised a three-weekly cycle of organic, dry recyclable and residual waste.   Byelaws for collection, storage and presentation of household waste and certain related waste management matters apply throughout the County.   Collection routes were expanded during the year and work on the provision of a comprehensive database of customers using GPS technology and chip readers on refuse trucks was progressed.

Flat Charge 

Waterford County Council introduced an annual charge of €150 in respect of the household waste collection service with effect from the 1st January 2006.   This charge was necessary following cost increases in the area of Waste Management. These cost increases were mainly as a result of:
· The cessation of income from landfill gate fees following the closure of Tramore Landfill on the 31st December 2005

· The increased transport and disposal costs associated with disposal of waste outside of the County

· Increased costs associated with the remediation of Dungarvan & Tramore Landfills
A total of 9,205 customers signed up for the household waste collection service during the year which included 610 persons who were granted a waiver under the adopted scheme. 

Landfill

All landfill waste generated in the county during 2006 was disposed of at landfill in Carlow.   Remediation of the Tramore Landfill progresed as regards ‘Capping & Lining’ works and provision of ‘Gas & Leachate’ infrastructure.  Works are expected to be completed in 2007.  Stockpiling of cover material for capping works and preparatory works for remediation of the Dungarvan Landfill continued during the year.   Remediation works at Dungarvan Landfill are also expected to completed during 2007.
Joint Waste Management Strategy

The 2nd Joint Waste Management Plan for the South East Region was made in June 2006. 

The new Waste Management Plan follows closely the recommended European strategy of implementing the “Waste Hierarchy” approach:

Environmental Enforcement

During 2006 work was progressed to comply with the National Complaints Management Procedures in cooperation with the Environmental Enforcement Network overseen by the Environmental Protection Agency.   During the year the first RMCEI (Recommended Minimum Criteria for Environmental Inspections) plan was prepared.  The purpose of the plan is to ensure effective management of environmental inspections and resources and to provide for consistency in regulation over a wide range of environmental enforcement activities locally and nationally. 

During 2006 Enforcement Staff teamed up with Waterford City Council and the Gardaí to carry out two large scale roadside Waste Checkpoints exercises.  The checkpoints involved the halting and searching over 100 vehicles.  The primary focus of the checkpoints was to ensure that all necessary documentation required for collecting and moving waste was in order and available for inspection.   During the year, emphasis was placed on tackling dereliction and unauthorised signage.  Significant progress was made in both areas.  The Enforcement Unit successfully prosecuted a number of cases under the Waste Management and Litter Acts.  
Environmental Awareness

A wide-ranging environmental awareness programme was run during 2006.   Special events included National Tree Week in March, Spring Clean campaign in April, Repak Recycling Week, Green Coast Awards  and Green School Seminars.   The Green School programme continued to gather pace in 2006 with 42 schools registering for the programme, 17 of which attained the coveted Green Flag.  A number of schools were supported in their Action Days to collect Litter and general clean ups. Other campaigns to support communities were the Anti-Litter Grant Campaign - the LA 21 Environmental Partnership Awards.  A media campaign was undertaken in connection with Christmas Tree collection, Farm Plastics Collection and opportunities to use Civic Amenity Sites.
Green Procurement

The Green Procurement Project commenced in 2005, with the assistance of INTERREG 111A funding.  The project was completed during 2006 and a publication entitled “Sustainable Opportunity Based Procurement –A Guide for Local Authorities” is now available to all local authorities.   
Waterford Energy Bureau

During the year Waterford Energy Bureau assisted the Council with progression of the following projects:

· Installation and commissioning of a wind turbine at Tramore Civic Amenity site, to provide energy requirements for the five recycling containers, via a battery storage unit.

· Transfer of contract for much of the Council’s electricity requirements to Bord Gáis, resulting in the supply of green energy from renewable energy sources, with the remaining maximum demand accounts powered via brown energy.    Significant savings accrued as a result.

· Waterford Renewable Energy Co-operative Society registered, with the role of developing indigenous biomass energy solutions, through the installation of biomass boilers in co-operatives member’s homes & providing security of supply 

· In partnership with WIT, the University of Glamorgan and Carmarthenshire County Council, development of a conceptional design for a Hydrogen Farm. Waterford County Council is the first Local Authority in Ireland to examine the potential of Hydrogen Energy.

· Continued to disseminate information on Energy Efficiency, Renewable Energy Technology, Renewable Energy Technology Grants & Sustainable through its Public Information Stands, WEB site & the Tramore office. 

Veterinary Services

The Council employs one wholetime and three part-time veterinary inspectors.   Among the services provided are inspection and approval of butchers’ abattoirs and small meat processing plants in the county.  A new five year service contract with the Food Safety Authority of Ireland (FSAI) commenced on 1st January 2006 with funding for the provision of veterinary inspection services guaranteed.  
Avian Influenza
In co-operation with the Department of Agriculture & Food, which is the lead agency in the event of an outbreak in the country, the wholetime veterinary inspector distributed information and relevant contact numbers to all sections of the Council in early 2006.  A meeting between relevant Council staff, Department of Agriculture and Food and HSE public health officials was convened in April to discuss the co-operation of the local authority in the event of an outbreak. 

Dog Control 
During the year, the wholetime veterinary inspector distributed information and posters about National Spayweek and a subsidised dog neutering scheme run by Dogs Trust international charity.
PLANNING
Planning Applications/Planning Decisions

The total number of planning applications received during 2006 was 2,069.   This figure represented an increase of 13% over the 2005 figure.   Of the 2,069 applications received, 1,655 (80%) were valid and 414 (20%) were invalid.  The comparable figures for 2005 were 81% valid and 19% invalid.   A total of 1,485 applications were processed during the year. 1,152 (78%) were granted permission, 333 (22 %) were refused.  The comparative figures for 2004 were 79% granted and 21% refused. 

The process of validation & registration of planning applications, requiring strict adherence to the provisions of planning legislation, continued to place heavy demands on staff resources and time.  In an effort to reduce the number of invalid applications and refusals, a seminar for Agents and Architects was held in March.    The purpose of the seminar was to clarify the Council’s, and statutory, requirements in relation to planning applications.

82 decision were appealed to An Bord Pleanála, an increase from 70 in 2005.  35 of 60 decisions made by the Board, during the year, upheld Waterford County Council’s original decision.   21 decisions were overturned and four appeals were withdrawn or dismissed.

During 2006, interview procedures were put in place in relation to ascertaining competency in Irish for compliance with linguistic conditions attached to permissions.
Enforcement
Some 186 complaints were logged during 2006.  While each complaint requires investigation and report, some were not pursued further for the following reasons:
· Frivolous in nature

· Not being of a planning concern (i.e. other legislation applied)

· Civil nature (i.e. between other parties)
The majority of complaints can be divided into the following broad categories:

· Non compliance with Planning Permission and conditions attaching to permission

· Carrying out of unauthorised building development
· Unauthorised use of structures
· Unfinished housing estates 

100 Warning Letters were issued in relation to offences committed, where the offence was not considered urgent or major enough to warrant the issue of an Enforcement Notice.   133 Enforcement Notices were issued in respect of offences that were considered serious and warranting urgent action.   88 such notices were served in 2005.   11 cases were successfully prosecuted in 2006.   Under Section 261 of the Planning & Development Act 2000, conditions were attached to two quarries.   A number of quarries which were deemed to be unauthorised were issued with Warning Letters.   
Conservation

In 2006, Waterford County Council was allocated €169,000 to assist in the conservation of protected structures.  Forty one applications for funding assistance were received, twenty six of which were approved.     Works carried out with the aid of Conservation Grant Scheme funding included: repairs on thatched and slate roofs; restoration/replacing of windows; repair of shop front; repair of a shell house, repair of a Cathedral spire.   112 structures were added to the Register of Protected structures in 2006.

Town Renewal Scheme

This programme provides tax incentives for property owners to carry out new build or refurbishment.  Properties within the towns of Cappoquin, Kilmacthomas, Portlaw and Tallow were eligible for participation.   

Customer Service

During 2006, the Planning Department improved its customer service by:

· Having pre-planning meetings available in Tramore Civic Offices and One-Stop-Shop every Tuesday and Thursday morning. 1,029 pre-planning consultation meetings were held in 2006
· Providing a dedicated meeting room for pre-planning consultations in the Civic Offices, Dungarvan
· Undertaking a pilot counter validation project, with a view to improving validation process

· Providing a planning service to the public in the East of the County, including access to the locally based planner
Development Contributions
The issue of development contributions is now on a firm footing.  As an indication of the improvements in the administration of development contributions, there was a 35% increase in payments received in 2006 over 2005, with in excess of €4.2m being receipted.  Waterford County Council is now one of the only local authorities in the country to record and report on development contribution income on an accruals basis.   In September, the Development Contribution scheme was changed to allow planning permissions for developments, necessary for compliance with the Nitrates Directive, to be exempt from paying development contributions.

Planning Policy
· The environmental report was finalised and the Draft Tramore Local Area Plan went on public display towards year end
· A review of the County Retail strategy was undertaken and the review was adopted in June 2006

· A Thatch House survey was completed in November 2006

· Strategic Environmental Assessment screening for a number of projects, including Tramore, Lismore and Portlaw Local Area Plans, was carried out

· Landscape Characterisation Study commenced

· Policy clarifications relating to renovation of farm dwellings and outbuildings and renovations for holiday homes agreed by SPC
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ENTERPRISE & COMMUNITY DEVELOPMENT
COUNTY DEVELOPMENT BOARD

Waterford County Development Board continued to progress initiatives to assist in maximising County Waterford’s potential as great place to live work and visit.  
ECONOMIC DEVELOPMENT
‘Invest in Waterford’ Initiative

The ‘Invest in Waterford’ initiative was launched by Waterford County Council in February, 2006.   As part of the initiative, two new websites were developed; www.investinwaterford.ie and www.workinwaterford.ie    The websites provide a vast range of information for those considering investing, living or working in County Waterford, one of the country's most socially and economically vibrant areas.  The ‘Work in Waterford’ website established a skills base register.    Statistical information from this register is shared with other Agencies and used as a marketing tool to attract new industry.  The websites were formally launched at the ‘Invest in Waterford’ seminar, held in Clonea Strand Hotel in October.   The seminar, with a high-profile panel of speakers, showcased the best of Waterford’s industry and entrepreneurship and provided potential investors with the opportunity to network and create contacts.   Other significant projects delivered by the Council during the year, working in partnership with other State Agencies were: 
· Appointment of Business Development Executive

· Securing €700K funding for Enterprise Centre in Dungarvan

· Delivery of outreach Executive MBA Programme in Dungarvan
COMMUNITY DEVELOPMENT
Community & Voluntary Awards

The 2006 Community & Voluntary Awards were a huge success with almost 200 people attending the Awards Ceremony in the Clonea Strand Hotel on November 17th.  There were 57 nominations from groups across the county. The six category awards for 2006 were generously sponsored by local businesses.   The winners were; Dunhill Multi-Education Centre, Cappoquin Community Development Company, Dungarvan No Name Club, Waterford County Museum, Modeligo Community Centre and Rathgormack Hiking & Community Centre,

Social Inclusion Grants
The value of the 2006 Social Inclusion Grants Scheme was increased to €30,000. The aim of the award scheme is to encourage and support socially inclusive community development initiatives at local and county level. A total of 81 community and voluntary groups were approved for funding, with grants ranging between €100 and €500. 

Comhairle na nÓg

The County Waterford Comhairle na nÓg was held in the Civic Offices in November with in excess of 50 delegates attending, representing all areas of the county.  The purpose of the day was to debate the most important issues effecting young people in County Waterford and to select Waterford’s representatives to the national Dáil na nÓg. The following were the elected representatives; Dean Wade, Dungarvan, Ann Marie McDonagh, Dungarvan, Cáit ní Mhurchú, An Rinn, Stefan Sadecki, Dungarvan and Eoin Murphy, Tramore.
Déise Link

The Rural Transport Initiative was re-launched as “Déise Link” in 2006 by Minister Martin Cullen. Two new routes, Stradbally to Tramore and Portlaw to Carrick-on-Suir are now in operation making a total of 13 scheduled and 4 day-care routes.  The service recorded 30,000 passenger journeys in 2006, an increase of 10,000 on the 2005 figures. Progress was also advanced on developing service provision in association with the Centre for Independent Living (CIL). 

RECREATION

Playgrounds 

Lismore and Kilmacthomas playgrounds were developed in 2006, bringing the total number of playgrounds in the County to six.    Proposals were advanced for development of facilities at Bonmahon, Dunmore-East, Clashmore and Passage East.   Work commenced on provision of a skateboard park in Tramore.

Capital Grants Scheme
A new Capital Grants scheme for Recreation & Community Facilities and Amenities, with a fund of €125,000, was introduced during the year.   Funding was provided by way of development charges.   At year end, applications were being assessed.   
Waterford Sports Partnership 
The following were the key projects progressed during the year:
· Buntús Start Programme commenced to provide equipment and training for staff to encourage physical activity in the pre-school sector in Waterford

· Online Sports Facilities Directory at www.waterfordsportspartnership.ie launched by Minister John O’Donoghue in June.

· ‘Coaching for Success Seminar’ held in Clonea Strand Hotel in November; Speakers on the night included Packie Bonner, Jim Kilty and Justin McCarthy.

· Dungarvan Gymnastics Club formed with the assistance of Waterford Sports Partnership and commenced activities in early 2007

· International Family Fun Day incorporating Failte Football Tournament  encouraging integration of non-Irish nationals in sport and physical activity
Older Adults Sports Festival held in Faithlegg House Hotel

· Ongoing training courses to support local sports volunteers – Assistant Swim Teacher Cert for People with Disabilities, First Aid, Child Protection Awareness, Sports Capital Grants workshops etc

· Walking Bus Pack was launched by Minister for Transport Martin Cullen June 2006

TOURISM

In June 2006 a “Waterford Product Audit and Destination Marketing Final Report” was produced by the Tourism Research Centre of Dublin Institute of Technology for the Visit Net Project.  It set out 29 recommendations for the development of the tourism industry going forward in the county.   Funding was also secured for a Visit Net II project which will be geared towards the development of food tourism in the County.   Negotiations were progressed for development of the old Dungarvan to Waterford railway line as a ‘Greenway’ – walking and cycling route.    The proposed walkway would extend for 50kms, through the heartland of the County.
LIBRARY, ARTS & HERITAGE
County Library Services
During the year, adult issues increase over the County as a whole.    Particular increases were noted in the larger branches of Tramore, Lismore and Dungarvan.   Enhanced services introduced during 2006 include free access to the 1834 6” Ordnance Survey maps of Ireland, with printing facilities in all branches throughout the County.  Additional PCs  were introduced in Tramore and Lismore to facilitate free internet access to members.  Stock numbers increased by 2.8% in County Waterford and the continued commitment to purchase special requests for members is proving very successful.

Exhibitions 
Exhibitions were held in various branches throughout the County, including:
· Dungarvan Camera Club

· VEC Exhibition

· Community Drugs Initiative launch  and exhibition

· Leabhar Mór Exhibition

· 16 Days of Awareness; Violence against Women

· Community Forum; Social Inclusion in Waterford.

· Various community displays and information days

Events
The County Library Service participated fully in all nationally organised events such as; Seachtain na Gaeilge, Bealtaine, Children’s Book Festival, World Book Day with Author visits, children’s activities, musical events, storytelling, displays and competitions.   Regular activities continued, including; Reading Groups and Writing Groups, Information and Library Skills training for Transition Year Students, library visits by secondary school pupils, weekly story time for children under 6 years, County Childcare Committee Training Sessions, Story-Time with workers and pre-school visits.   The Library branches also continued to facilitate various community groups and committees by providing accommodation, e.g Mná na Trá in Tramore & Adult Literacy/ VEC in Dungarvan. 

Arts Office 
Forging partnerships to deliver a countywide arts service is one of the priorities identified in the County Arts Plan 2005-2008.   With assistance from Ealaín na Gaeltachta, a Photographer in Residence was facilitated in Gaeltacht na nDéise.  Waterford County Council was a partner in a multi-disciplinary performance based project involving music, dance, literature and public art through the medium of the Irish language co-ordinated by Meánscoil San Nioclás, An Rinn titled 'Duan Déiseach'.   The County Waterford Film Bursary 2006 attracted a lot of interest and significant bursaries were awarded to three County based filmmakers to assist with their identified professional development needs.   Residency based Artists in Schools projects were facilitated through the primary school network. 

During 2006, one of the most significant partnership projects in the region, ArtLinks, came to fruition.   This is a professional development services for artists, across all disciplines, and is based on a partnership between the County Arts Offices in Carlow, Kilkenny, Waterford, Wicklow and Wexford, the Arts Council / An Chomhairle Ealaíon and artists from these counties.  ArtLinks aims to provide accessible opportunities for artists from the five participating counties to gain skills, knowledge and understanding and provide the necessary supports they need to develop their work practices and careers. 

The research and development for ArtLinks took place during 2006.
A year round visual arts exhibitions programme was facilitated by the Old Market House Arts Centre, Dungarvan, plus a Spring & Autumn/ Winter season of the Old Market Film Club screened arthouse cinema.   In addition the core annual arts office projects in the area of bursaries, awards, grants, information provision and public art continued to flourish over this period.

  


County Archive 

The County Archive Service aims to protect, preserve and make available the archives of Waterford County.  In an effort to make the archives of the County more accessible an eight week Researching and Writing Local History Course was held in January and February in conjunction with the Local Studies Library.  The course Lecturer was Des Cowman and the course was arranged to introduce people in Waterford to some of the sources available in the County Archive and in the Local Studies Library. 

On Wednesday 22nd February the publication Sources for Family History in County Waterfor,d produced by the County Archive as part of the Celtic Trí project was launched.  Among those attending the launch were visitors from Gwynedd County Archive Service, a partner in the Celtic Trí project. 

The Lismore Emigration Database, a searchable database of tenants who applied for assistance to emigrate from the Lismore Estate in Waterford from 1835-1905, was made available on the Council website. 

The Archives Plan 2006-2010 was presented and approved by Waterford County Council in March 2006. 

Heritage Week 

On Sunday 27th September a bi-lingual exhibition From Salvage to Salvation on Shipwrecks, Salvage and Sea Rescue in Waterford was opened to the public at St. Declan’s Hall in Ardmore. The exhibition was subsequently displayed at Tramore Coastguard Station. 

FINANCIAL SERVICES

Financial Services
The Finance Department is responsible for the provision and management of a wide range of services, which include:

Council Budget

The Revenue Budget for the financial year ended 31st December 2006, adopted in consultation with each individual department, was €64m.   In 2006, a Phased Budget was introduced for income and expenditure and loaded to the Financial Management system. Capital expenditure was reported monthly to Management Team and an appraisal process was set up for all new capital projects.
 Rates

Rates are payable on commercial and industrial properties only.  Following consideration of the Budget each year, the elected Members determine the annual rate on valuation (ARV) to be levied for the year.  The ARV for 2006 was €63.7001.   Commercial properties are valued by the Valuation Office, at the request of Waterford County Council.  During 2006 a comprehensive review was undertaken of new properties and properties where there had been a significant change in use.  This resulted in 93 properties being valued.  

Payment of Accounts

Payments were made for goods and services provided to the Council for various Capital and Revenue purposes.  Payment to suppliers is made subject to presentation of valid tax documentation.  Under The Prompt Payment of Accounts Act 1997, as amended, suppliers shall be entitled to late payment of interest on payments that are not paid within the prescribed period.  During 2006, Waterford County Council paid the sum of €6,276.97 in respect of late payment interest.  The total value of payments made to creditors in 2006 was €92,747,588.58.
Payroll

Wages are paid weekly, pensions and salaries fortnightly and travelling expenses when submitted.  A new application was successfully introduced for recording and approving Travel & Subsistence claims which reduced the time spent on the completion and processing of claims for staff.

Insurances

The main areas of activity are Public Liability, Employers Liability, Fire (Housing Stock), Fire (General Properties) and Motor Insurance.  A comprehensive review of all policies was undertaken during the year and policies were updated as appropriate.

Annual Financial Statement

The Annual Financial Statement (AFS) for 2006 were completed in 2007.    Accounts were prepared on a full accrual basis, recording Income in the period in which it was earned and Expenditure in the period in which it was incurred.    A Balance Sheet was also produced which shows assets owned and liabilities owed by the Council as at the 31/12/06.   Development Levy Debtors were included in the balance sheet for the first time having previously been accounted for on a receipts basis.   The accounts are audited by the Local Government Auditor who reports to the Minister for the Environment, Heritage and Local Government. 

Procurement

Stationary purchases and electricity supplies were put out to tender during the year.
Motor Taxation

The Motor Taxation Office in Dungarvan, fully refurbished and incorporating cash receipting, has seen no downward trend in activities even with the advent and promotion of motor tax on-line.  A multimedia screen is now in place providing information for the general public in the waiting area.  The Irish Language version will be installed in 2007.   The office issues vehicle licences (tax discs), full and provisional driving licences, certificates of roadworthiness, trailer licence cards, trade plates to the motor industry and sundry receipts.  In addition various non financial transactions are dealt with.  Approximately 28% of cars are taxed in the Civic Offices in Tramore an increase of 1% on 2005.  An average of 18% of motorists processed tax on-line each month.   Motor Tax income is transferred to the Local Government Fund, which is under the control of the Department of the Environment, Heritage and Local Government.  In 2006 Waterford County Council paid over total receipts of €10,604,805, an increase of just over €560,000 on 2005.    A total of 70,820 individual financial transactions were processed locally, an increase of 4,310 on the previous year.  All information signs and almost all application forms are bilingual and business may be carried out in the Irish language.
	INCOME & EXPENDITURE ACCOUNT FOR YEAR ENDING 31st DECEMBER 2006

	
	
	
	
	

	
	Gross Expenditure
	Income
	Net Expenditure
	Net Expenditure

	
	
	
	
	

	
	2006
	2006
	2006
	2005

	
	€
	€
	€
	€

	
	
	
	
	

	Housing & Building
	       5,050,143 
	       4,313,040 
	          737,102 
	          526,530 

	
	
	
	
	

	Roads Transportation & Safety
	     25,817,606 
	     18,374,932 
	       7,442,674 
	       7,520,327 

	
	
	
	
	

	Water & Sewerage
	       8,603,882 
	       3,622,222 
	       4,981,660 
	       3,703,283 

	
	
	
	
	

	Development Incentives & Controls
	       4,471,045 
	       2,726,384 
	       1,744,662 
	       1,990,473 

	
	
	
	
	

	Environmental Protection
	     11,883,700 
	       7,697,765 
	       4,185,935 
	       3,448,486 

	
	
	
	
	

	Recreation & Amenity
	       2,151,788 
	          229,505 
	       1,922,283 
	       1,863,739 

	
	
	
	
	

	Agriculture, Education, Health & Welfare
	       2,322,719 
	       2,056,815 
	          265,905 
	          222,652 

	
	
	
	
	

	Miscellaneous
	       5,626,166 
	       2,359,051 
	       3,267,116 
	       3,467,954 

	
	
	
	
	

	
	
	
	
	

	Total Expenditure/Income
	     65,927,049 
	     41,379,714 
	
	

	
	
	
	
	

	Net cost of programmes to be funded from 
	
	
	     24,547,336 
	     22,743,445 

	Rates & Local Government Fund
	
	
	
	

	
	
	
	
	

	Rates
	
	
	       5,064,639 
	       4,526,603 

	
	
	
	
	

	Local Government Fund
	
	
	     20,618,871 
	     18,900,701 

	
	
	
	
	

	County Charge
	
	
	       1,287,262 
	          992,062 

	
	
	
	
	

	Surplus for Year before Transfers
	
	
	       2,423,436 
	       1,675,921 

	
	
	
	
	

	Transfers from/(to) Reserves
	
	
	      (2,412,109)
	      (2,296,613)

	
	
	
	
	

	Overall Surplus/(Deficit) for Year
	
	
	            11,327 
	         (620,692)

	
	
	
	
	

	General Reserve @ 1st January 2006
	
	
	      (7,426,953)
	      (6,806,260)

	
	
	
	
	

	General Reserve @ 31st December 2006
	
	
	      (7,415,626)
	      (7,426,953)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	BALANCE SHEET AT 31st DECEMBER 2006

	
	
	

	
	2006
	2005

	
	€
	€

	
	
	

	Fixed Assets
	  1,336,458,213 
	  1,331,401,885 

	
	
	

	Work in Progress and Preliminary Expenses
	      13,462,857 
	      10,989,396 

	
	
	

	Long Term Debtors
	      25,674,775 
	      26,687,982 

	
	
	

	Net Current Liabilities
	       (1,321,102)
	       (2,607,766)

	
	
	

	Long Term Creditors
	     (47,125,790)
	     (51,353,952)

	
	
	

	Net Assets
	  1,327,148,952 
	  1,315,117,545 

	
	
	

	
	
	

	
	
	

	Financed by
	
	

	
	
	

	Capitalisation Account
	  1,336,458,213 
	  1,331,401,885 

	
	
	

	Work in Progress and Preliminary Expenses - Income
	      12,568,451 
	        7,460,393 

	
	
	

	Specific Revenue Reserve
	        1,104,830 
	        1,104,830 

	
	
	

	General Revenue Reserve
	       (7,415,626)
	       (7,426,953)

	
	
	

	Other Balances
	     (15,566,917)
	     (17,422,610)

	 
	   
	   

	Total Reserves
	  1,327,148,952 
	  1,315,117,545 

	
	
	

	
	
	


STRATEGIC POLICY COMMITTEES

The framework for establishment of SPCs is set out in the Government publication Strategic Policy Committees: Guidelines for establishment and operation.   This document, coupled with recommendations made in the IPA Review of the Operation of Strategic Policy Committees, published in June 2004, was used as a basis for preparation of the Council’s current scheme.

The Council’s SPC scheme, adopted in 2004, increased the number of SPCs from four to five. Each SPC has at least one third sectoral membership, made up of representatives from the National Pillars (Agriculture, Trade Union and Business) and community representatives, nominated by the County Community Forum.   In recognition of the valuable contribution made by the community representatives, to consensus decision-making, each SPC has a minimum of two Community Forum representatives.

SPC 1 – Environment & Planning

Chair: Pat Daly, Pat Leahy, John Carey, Mary Green, Teresa Wright (Waterford County Council), Fred Forsey (Dungarvan Town Council) Blaise Hannigan (Tramore Town Council), John Flahavan, Tim Guerin (Business) John Skehan (Agriculture) Martha O’Mahoney, Michael Collivet (Community Forum).   Director Of Services: Denis McCarthy.

The main policy issues considered during 2006 included:

· Nitrates Directive
· Draft Local Area Plans for Tramore, Lismore and Portlaw
· Draft Dungarvan Town Plan
· Development Contributions Scheme
· Settlement Strategy
SPC 2 – Transport & Infrastructure

Chair: Billy Kyne, Tom Cronin, Pat Nugent, Liam Brazil, Ger Barron (Waterford County Council), Raymond Hayden (Tramore Town Council), Mark Khan (Lismore Town Council), Nora Widger (Business & Employment), Billy Clancy (Construction & Development), Walter Whittle (Agriculture), Sean Murphy (Trade Union), Michael J. Walsh, Gabriel Foley (Community Forum).  Director of Services: John O’Flynn.

The main policy issues considered during 2006 included:

· Policy for display of vehicles and goods for sale on public roads
· Review of speed limits
· Review of Urban & Village Renewal proposals
· Review of Road Works Scheme Proposals
SPC 3 – Housing & Corporate Services

Chair: Paudie Coffey, Damien Geoghegan, Kieran O’Ryan, Paddy O’Callaghan (Waterford County Council), Ann-Marie Rossiter (Dungarvan Town Council), Orla Russell (Lismore Town Council), Ben Gavin (Tramore Town Council), John O’Shaughnessy (Business), Charlotte Adjei, Tom Power, Oliver Coffey (Community Forum).  Director of Services: Caroline Curley.  

The main policy issues considered during 2006 included:

· Sustainable Energy Housing

· Revised Tenant Handbook
· Anti-Social Behaviour Policy
SPC 4 - Economic Development & Community Services

Chair: Nora Flynn, James Tobin, Dan Cowman, Ann Marie Power, Declan Doocey (Waterford County Council), Nuala Ryan (Dungarvan Town Council), Helen O’Sullivan (Lismore Town Council), Michael O’Keeffe Agriculture), Ben Duggan, Becky O’Keeffe (Community Forum) John McDonald (Business).  Director of Services: Brian White.  


The main policy issues considered during 2006 included:
· Childcare Infrastructure

· Business and Economic Development

· Tourism Structures

· Cohesion Grants
SPC 5 – Cultural & Heritage

Chair: Lola O’Sullivan, Tom Higgins, Kevin Wilkinson, Brendan Mansfield (Waterford County Council), Michael O’Riordan (Dungarvan Town Council), Bernard Leddy (Lismore Town Council), Joe Conway (Tramore Town Council), Niall O’Brien, Micheál Marrinán, Pauline Burke, Andrew Cox (Community Forum).  Deputy Director of Services: Donald Brady.

The main policy issues considered during 2006 included:

· County Archives Plan

· Bye-Laws for the Protection of Waterways
· Thatched House Survey

· Conservation Strategy
COMMITTEES - COISTÍ

The Council is represented by the following on various Committees and bodies:

Tá na daoine seo a leanas mar ionadaithe na Comhairle ar Choistí agus ar eagraíochtaí éagsúla:

County Library Committee/Coiste na Leabharlainne

Cllr. Liam Brazil, Cllr. Ann Marie Power, Cllr. Lola O’Sullivan, Cllr. Declan Doocey, Cllr. Dan Cowman, Cllr. C. Ó Riain, Cllr. Paddy O’Callaghan, Cllr. Ger Barron

Port of Waterford/Cuan Phort Láirge

Cllr. L. O’Sullivan

General Council of County Councils/Comhairle Ginearálta na gComhairlí Contae

Cllr. Nora Flynn, Cllr. Pat Nugent, Cllr. Ger Barron

Governing Body U.C.C. Cork/Bord Stiúrtha Coláiste na hOllscoile, Corcaigh

Cllr. Ann Marie Power

County Enterprise Board/Bord Fiontair an Chontae

Cllr. Pat Leahy, Cllr. Damien Geoghegan, Cllr. Liam Brazil, Cllr. Teresa Wright

County Strategy Group/Grúpa Straitéise an Chontae

Cllr. Teresa Wright, Cllr. Damien Geoghegan, Cllr. Tom Higgins, Cllr. Pat Daly

Waterford Airport Company/Comhlacht Aerfort Phort Láirge

Cllr. Ann Marie Power

Irish Public Bodies Mutual Insurances Ltd./Árachas Cómhalartach Ghrúpaí Poiblí na hÉireann Teo.

Cllr. Declan Doocey

Lismore Heritage Company/Comhlacht Oidhreachta an Leasa Mhóir

Cllr. Nora Flynn, Cllr. Declan Doocey

Waterford County Tourism Committee/Coiste Turasóireachta an Chontae

Cllr. Nora Flynn

South East Regional Authority/Údarás Réigiúin an Oirdheiscirt

Cllr. Paudie Coffey, Cllr. Damien Geoghegan, Cllr. Liam Brazil, Cllr. Paddy O’Callaghan, Cllr. Teresa Wright, Cllr. James Tobin

South East Regional Authority Operational Committee (E.U. Assistance Functions)/Coiste Feidhmiúcháin Údarás Réigiúin an Oirdheiscirt (Feidhmeanna Cúnaimh an AE)

Cllr. Paudie Coffey

Waterford Leader Partnership/Páirtnéireacht LEADER Phort Láirge

Cllr. Pat Nugent

National Monuments Committee/Coiste na Séadchomharthaí Náisiúnta

Cllr. Ger Barron, Cllr. Damien Geoghegan

Traveller Accommodation Advisory Committee/Coiste Comhairle ar Dhídean don Lucht Siúil

Cllr. James Tobin, Cllr. Billy Kyne, Cllr. Damien Geoghegan, Cllr. Tom Higgins

Rural Water Monitoring Committee/Coiste Monatóireachta Uisce Tuaithe

Cllr. Billy Kyne, Cllr. Liam Brazil, Cllr. Pat Leahy

Local Authority Members’ Association/Cumann na mBall Údaráis Áitiúil

Cllr. John Carey

S.E.H.B. Sub-Committee on Violence Against Women and Men/Fo-choiste Bhord Sláinte an Oirdheiscirt ar Fhoréigean in Aghaidh Mhná agus Fhir

Cllr. Teresa Wright

Southern & Eastern Regional Assembly

Cllr. Damien Geoghegan

CONFERENCES – COMDHÁLACHA
Waterford County Council was represented at the following Conferences during 2006:

Bhí ionadaíocht ag Comhairle Contae Phort Láirge ag na Comhdhálacha seo a leanas i rith na bliana:
	Conference
	Venue
	Dates

	Media Skills for Councillors
	Galway
	28th January

	Antrim Tourism Conference 2006 - "How to make Tourism work for You"
	Co. Antrim
	3rd & 4th February

	The Local Government Planning Service Training Seminar
	Co. Waterford
	3rd & 4th February

	Community Safety Conference
	Kilkenny.
	9th February

	Creating a Safer Waterford - Community Safety Conference
	Co. Waterford.
	8th February

	AMAI Spring Seminar 2006
	Co. Donegal.
	10th & 11th  February

	Enterprise Kiltullagh Ltd. 6 National Conference – 21st century infrastructure for 21st century tourism
	Co. Roscommon
	16th February

	Mid-West Regional Authority 12th Annual Conference - "The Region & the NDP 2007-2013"
	Co. Clare
	17th February

	17th Colmcille Winter School 2006
	Co. Donegal
	24th – 26th February

	Pathfinding Conference – Island of Ireland Peace Park
	Dublin
	3rd – 4th March

	Association of County & City Councils
	Co. Louth
	9th – 11th March

	Carlow Tourism Annual Conference 
	Carlow
	23rd & 24th March

	Cruachán Aí
	Co. Roscommon
	7th – 9th April

	The Law of Defamation
	Co. Kerry
	8th April

	LAMA Conference
	Kilkenny
	20th – 21st April

	Coláiste Uladh
	Co. Donegal
	20th – 23rd April

	15th Annual Kerry Environmental Recognition Conference
	Co. Kerry
	26th – 29th April

	What Lies Ahead? Sustainable Energy
	Co. Longford
	28th April

	Housing Services Local Government Training for Councillors
	Co. Leitrim
	28th – 29th April

	Waste Management Conference
	Co. Donegal
	24th – 26th April

	Listowel Arts Conference
	Listowel
	11th & 12th May

	The Potential for Local & Regional Tourism North & South
	Mount Errigal Hotel
	12th May

	2nd Annual Westport Conference
	Co. Mayo
	18th & 19th May

	Who Owns Irish Healthcare Conference
	Ennis
	18th to 20th May

	Exercising Your Mental Health Conference
	Killarney
	26th & 27th May

	Southern & Eastern Regional Annual Conference
	Co. Kildare
	26th May

	Marine Tourism Conference
	Co. Louth
	31st May to 1st June

	Role of Community & Voluntary Sector
	Co. Louth
	15th June

	Byrne Perry Seminar
	Co. Wexford
	23rd to 25th June

	Local Government Planning Service Conference
	Baltimore Hotel
	8th July

	MacGill Summer School
	Co. Donegal
	17th to 21st July

	Parnell Summer School
	Co. Wicklow
	13th to 18th August

	Local Government & the Arts
	Letterkenny
	24th to 26th August

	William Carleton Summer School
	Co. Tyrone
	7th to 11th August

	Galway’s Mining Heritage Conference
	Galway
	26th & 27th August

	AMAI Conference
	Cavan
	14th to 16th September

	Féile Frank McGann Seminar
	Roscommon
	5th to 8th October

	Getting a Grip 2006
	Brehon Hotel
	5th to 6th October

	LAMA Winter Seminar
	
	10th to 11th November

	Confederation of European Councillors
	Derry
	12th & 13th October

	Business Improvement Districts Conference
	Carlow
	20th October

	Douglas Hyde Conference
	Ballaghadereen
	20th – 22nd October

	E-towns National Conference
	Co. Clare
	14th – 16th November

	A National Tourism Conference
	Ennistymon
	23rd – 25th November

	Agrivision 2015 Action Plan
	Co. Cork
	31st November – 2nd December


SERVICE INDICATORS

	
	2004
	2005
	2006

	HOUSING
	
	
	

	Housing Vacancies
	
	
	

	Total number of dwellings in local authority stock
	1,331
	1,394
	1,456

	Overall % of dwellings that are let
	97.5
	97.6
	95.37

	Overall % of dwellings that are empty
	2.5
	2.4
	4.63

	% of empty dwellings subject to major refurbishment schemes
	9
	4.45
	4.6

	% of empty dwellings unavailable for letting
	60
	38.2
	28.7

	% of empty dwellings available for letting
	40
	61.8
	71.3

	Average time taken to relet dwellings available for letting (weeks)
	4
	1
	4.89

	Number of repairs completed as a % of the number of valid repair requests received
	85
	63
	72

	Average time taken to inform applicants of L.A.’s decision on applications for the shared ownership housing scheme (days)
	22
	7
	Nil

	Average time taken to inform applicants of L.A.’s decision on applications for housing loan scheme (days)
	28
	14
	7

	Average time taken to inform applicants of L.A.’s decision on applicants for L.A. housing (days)
	241.72
	7
	7

	Total number of traveller families accommodated as a % of the target set in L.A. accommodation programme
	100
	90
	100

	ROADS
	
	
	

	Local and Regional roads surface dressed/annum (square metres) 
	713,028
	643,406
	765,592

	% of local and regional roads surface dressed/annum
	6.4
	5.77
	6.87

	
	
	
	

	MOTOR TAXATION
	
	
	

	Number of Motor Tax transactions which are dealt with:
	
	
	

	Over the Counter
	
	54,660
	60,661

	By Post
	
	11,850
	10,159

	Other Ways (online, telephone etc.)
	
	  8,280
	13,138

	% of Motor Tax transactions which are dealt with over the counter
	50
	73
	72

	% of Motor Tax transactions which are dealt with by post
	41
	16
	12

	% of Motor Tax transactions which are dealt with in other ways(e.g. online, by telephone)
	9
	11
	16

	Number of postal applications which are dealt with on the same day (i.e. disc/driver licence issued) from receipt of the application
	15,110
	7,550
	7,079

	% of overall postal applications which are dealt with on the same day (i.e. disc/driver licence issued) from receipt of the application
	61
	64
	70

	Number of postal applications which are dealt with on the third day or less (i.e. disc/driver licence issued) from receipt of the application
	8,340
	3,720
	1,789

	% of overall postal applications which are dealt with on the third day or less (i.e. disc/driver licence issued) from receipt of the application
	34
	31
	18

	Number of postal applications which are dealt with on the fifth day or less (i.e. disc/driver licence issued) from receipt of the application
	900
	465
	338

	% of overall postal applications which are dealt with on the fifth day or less (i.e. disc/driver licence issued) from receipt of the application
	3
	4
	3

	Number of postal applications which are dealt with over 5 days (i.e. disc/driver licence issued) from receipt of the application
	415
	115


	953

	% of overall postal applications which are dealt with over 5 days (i.e. disc/driver licence issued) from receipt of the application
	2
	1
	9

	Average number of public opening hours per week
	32.5
	32.5
	32.5

	FIRE SERVICE
	
	
	

	Average time, in minutes, to mobilise fire brigades in full time stations
	N/A
	N/A
	N/A

	Average time, in minutes, to mobilise fire brigades in part time stations
	4.67
	4.53
	4.38

	% of attendances at scenes where first attendance is at scene within 10 minutes
	60.4
	66.06
	63.92

	% of attendances at scenes where first attendance is at scene within 20 minutes
	29.8
	25.39
	29.06

	% of attendances at scenes where first attendance is at scene after 20 minutes
	9.8
	8.55
	7.02

	Fire Prevention
	
	
	

	Total number of fire safety certificate applications received
	94
	99
	122

	Total number of fire safety certificate applications processed
	85
	89
	115

	WASTE MANAGEMENT
	
	
	

	% of households provided with segregated waste collection
	100
	100
	100

	% of household waste recycled
	23.41
	41.26
	46.06

	Tonnage of household waste collected which is sent for recycling
	
	8,007
	6,665

	% of household waste going to landfill
	76.59
	58.74
	53.94

	Tonnage of household waste going to landfill
	
	11,400
	7,804

	Number of bring sites with recycling facilities for glass
	41
	41
	41

	Number of civic amenity sites with recycling facilities for glass
	3
	3
	3

	Total number of recycling facilities for glass
	44
	44
	44

	Number of locations per 5,000 of population with recycling facilities for glass
	3.859
	3.859
	3.539

	Tonnage of waste collected for recycling glass per 5,000 of population
	66.26
	103.31
	89

	Number of bring sites with recycling facilities for cans
	0
	0
	0

	Number of civic amenity sites with recycling facilities for cans
	3
	3
	3

	Total number of recycling facilities for cans
	3
	3
	3

	Number of locations per 5,000 of population with recycling facilities for cans
	0.26
	0.26
	0.24

	Tonnage of waste collected for recycling cans per 5,000 of population
	6.31
	0
	0

	Number of bring sites with recycling facilities for textiles
	0
	0
	0

	Number of civic amenity sites with recycling facilities for textiles
	3
	3
	3

	Total number of recycling facilities for textiles
	3
	3
	3

	Number of locations per 5,000 of population with recycling facilities for textiles
	0.26
	0.26
	0.24

	Tonnage of waste collected for recycling textiles per 5,000 of population
	5.07
	0.77
	0.25

	Number of bring sites with recycling facilities for batteries
	0
	55
	55

	Number of civic amenity sites with recycling facilities for batteries
	3
	3
	3

	Total number of recycling facilities for batteries
	3
	58
	58

	Number of locations per 5,000 of population with recycling facilities for batteries
	0.26
	5.088
	4.66

	Tonnage of waste collected for recycling batteries per 5,000 of population
	0.526
	1.01
	1.09

	Number of bring sites with recycling facilities for oils
	0
	0
	0

	Number of civic amenity sites with recycling facilities for oils
	3
	3
	3

	Total number of recycling facilities for oils
	3
	3
	3

	Number of locations per 5,000 of population with recycling facilities for oils
	0.26
	0.26
	0.24

	Tonnage of waste collected for recycling oils per 5,000 of population
	0
	0
	0.302

	Number of bring sites with recycling facilities for other categories
	0
	0
	0

	Number of civic amenity sites with recycling facilities for other categories
	3
	3
	3

	Total number of recycling facilities for other categories
	3
	3
	3

	Number of locations per 5,000 of population with recycling facilities for other categories
	0.26
	0.26
	0.24

	Tonnage of waste collected for recycling other categories per 5,000 of population 
	42.45
	45.14
	63.81

	LITTER PREVENTION & ENVIRONMENTAL ENFORCEMENT
	
	
	

	Total number of full time litter wardens
	4
	3
	3

	Total number of part time litter wardens
	2
	2
	2

	Number of litter wardens (both full and part time) per 5,000 of population
	0.526
	0.438
	0.402

	Number of on the spot fines
	168
	202
	127

	Number of prosecution cases taken because of non payment of on the spot fines
	23
	26
	18

	Number of prosecutions secured
	3
	7
	3

	% of areas within the local authority that are unpolluted (i.e. litter free)
	4.8
	8.4
	18.2

	% of areas within the local authority that are slightly polluted with litter
	61.8
	83.3
	77.3

	% of areas within the local authority that are moderately polluted with litter
	28.6
	8.3
	4.5

	% of areas within the local authority that are significantly polluted with litter
	4.8
	0
	0

	% of areas within the local authority that are grossly polluted with litter
	0
	0
	0

	ENVIRONMENTAL COMPLAINTS AND ENFORCEMENT
	
	
	

	Total number of cases subject to complaints concerning environmental pollution (relating to waste, litter, water pollution, noise pollution, air pollution)
	541
	1,103
	803

	Number of complaints investigated
	487
	1,099
	791

	Number of enforcement procedures taken
	140
	124
	230

	% of primary schools participating in environmental campaigns
	56
	62
	59

	% of secondary schools participating in environmental campaigns
	48
	66
	88

	PLANNING & BUILDING CONTROL
	
	
	

	Planning Applications-Decision Making
	
	
	

	Individual Houses
	
	
	

	No. of applicants determined for individual houses
	814
	712
	861

	No. of decisions which were decided within 8 weeks
	
	320
	485

	No. of decisions which required submission of further information
	
	390
	370

	No. of decisions where an extension of time was agreed by the applicant
	
	2
	6

	% of complete applications determined within 8 weeks for individual houses
	77.91
	44.94
	55.63

	Average length of time taken to determine an application where further information is sought for individual houses (days)
	75.89
	72
	73.14

	% of grants for individual houses
	83.05
	72.2
	70.5

	% of refusals for individual houses
	16.95
	27.8
	29.5

	% of cases where the decision was confirmed by An Bord Pleanála, with or without variation, for individual houses
	55.56
	70.37
	75

	% of cases where the decision was reversed by An Bord Pleanala for individual houses
	44.44
	29.63
	25

	Housing Developments
	
	
	

	No. of applications determined for housing development
	76
	70
	93

	No. of decisions which were made within 8 weeks
	
	27
	41

	No. of decisions which required the submission of further information
	
	43
	49

	No. of decisions where an extension of time was agreed with the applicant
	
	0
	3

	% of complete applications determined within 8 weeks for housing development (days)
	75.13
	38.57
	44.09

	Average length of time taken in days to determine an application where further information is sought for housing development
	88.53
	76
	76.56

	% of grants for housing development
	67.1
	72.86
	66.67

	% of refusals for housing development
	32.9
	27.14
	33.33

	% of cases where the decision was confirmed by An Bord Pleanala, with or without variation, for housing development
	76.47
	80
	22.22

	% of cases where the decision was reversed by An Bord Pleanala for housing development
	17.65
	20
	77.78

	Other categories (not requiring EIA)
	
	
	

	No. of applications determined for other categories: not requiring EIA
	642
	587
	619

	No. of decisions which were made within 8 weeks
	
	437
	436

	No. of decisions which required the submission of further information
	
	146
	178

	No. of decisions where an extension of time was agreed with the applicant
	
	4
	5

	% of complete applications determined within 8 weeks for other categories: not requiring EIA
	89.81
	
	70.44

	Average length of time taken to determine an application where further information is sought for other categories: not requiring EIA (days)
	73.65
	73
	64.71

	% of grants for other categories: not requiring EIA
	93.77
	91.31
	91.76

	% of refusals for other categories: not requiring EIA
	6.23
	8.69
	8.24

	% of cases where the decision was confirmed by An Bord Pleanala, with or without variation, for other categories: not requiring EIA
	78.26
	68.18
	66.67

	% of cases where the decision was reversed by An Bord Pleanala for other categories: not requiring EIA
	21.74
	31.82
	33.33

	Other categories (requiring EIA)
	
	
	

	No. of applications determined for other categories: requiring EIA
	4
	7
	6

	No. of decisions which were decided within 8 weeks
	
	2
	2

	No. of decisions which required the submission of further information
	
	3
	4

	No. of decisions where an extension of time was agreed with the applicant
	
	2
	0

	% of complete applications determined within 8 weeks for other categories: requiring EIA
	0
	28.57
	33.33

	Average length of time taken to determine an application where further information is sought for other categories: requiring EIA
	100.5


	78


	79.25

	% of grants for other categories: requiring EIA
	100
	85.71
	83.33

	% of refusals for other categories: requiring EIA
	0
	14.29
	16.67

	% of cases where the decision was confirmed by An Bord Pleanala, with or without variation, for other categories: requiring EIA
	33.33
	100
	50



	% of cases where the decision was reversed by An Bord Pleanala for other categories: requiring EIA
	66.67
	0
	50

	Planning Enforcement
	
	
	

	Total number of cases subject to complaints that are investigated
	199
	167
	122

	Total number of cases subject to complaints that are dismissed
	0
	5
	6

	Total number of cases that were resolved by negotiation
	
	5
	0

	Number of enforcement procedures taken through warning letters
	77
	101
	102

	Number of enforcement procedures taken through enforcement notices
	86
	88
	135

	Number of prosecutions
	8
	10
	11

	Average number of public opening hours per week
	35.83
	35.83
	35

	Number of pre-planning consultation meetings held
	
	1,075
	1,029

	Average length of time from request for consultation with local authority planner to actual formal meeting for pre-planning consultation
	12
	17.48
	15

	Buildings inspected as a % of new buildings notified to the local authority
	15.5
	29.85
	30.54

	REVENUE COLLECTION
	
	
	

	Housing Rent
	
	
	

	Amount collected at year end as a %of amount due
	88.94
	88.09
	89.44

	% of arrears 4-6 weeks old
	9.14
	5.86
	5.37

	% of arrears 6-12 weeks old
	17.69
	11.19
	9.93

	% of arrears more than 12 weeks old
	65.04
	82.33
	76.16

	Housing Loans
	
	
	

	Amount collected at year end as a % of amount due
	86.74
	89.16
	89.59

	% of arrears 1 month old
	13.64
	6.06
	8

	% of arrears 2-3 months old
	11.96
	9.58
	6

	% of arrears 3 months old
	65.94
	71.41
	73

	Amount of commercial rates collected at year end as a % of amount due
	95.11
	94.21
	91.76

	% of household paying refuse charges at year end
	100
	100
	100

	Amount of non-domestic water charges collected at year end as a % of amount due
	82.88
	93.63
	90.78

	CORPORATE ISSUES
	
	
	

	% of working days lost to sickness absence through certified leave
	2.38
	2.65
	2.87

	% of working days lost to sickness absence through uncertified leave
	0.875
	0.32
	0.38

	Expenditure on training and development as a percentage of amount due
	3.7
	3.77
	4.31

	FREEDOM OF INFORMATION
	
	
	

	Number of requests registered
	5
	17
	26

	Average time to deal with requests (days)
	13.20
	9.58
	17.77

	Percentage of requests overturned on internal appeal
	0
	5.88
	0

	Percentage of requests appealed to Information Commissioner
	0
	0
	7.69

	Percentage of decisions overturned by Information Commissioner
	0
	0
	0

	COMPLAINTS
	
	
	

	Number of complaints registered
	14
	26
	27

	Percentage of complaints upheld 
	64
	27
	56

	Percentage of decisions appealed to Ombudsman*

*Refers to appeals received by Ombudsman 1st January to 31st December 2006
	0
	4
	7

	COMPLAINTS TO OMBUDSMAN
	
	
	

	Number of complaints made to Ombudsman *
	3
	7
	10

	Percentage of complaints where decision of local authority upheld by Ombudsman **
	100
	71
	30

	Percentage of complaints where decision of local authority overturned by Ombudsman

*Refers to complaints received from office of Ombudsman 1st January to 31st December 2006

**Referes to decisions made by office of Ombudsman 1st January to 31st December 2006
	0
	0
	0

	LIBRARY SERVICES
	
	
	

	Average number of public opening hours per week for full time libraries
	34.5
	34.5
	34.5

	Average number of public opening hours per week for part time libraries (where applicable)
	16.4
	16.4
	16.4

	Number of registered library members as a % of the local population
	22.1
	23.3
	20.43

	Number of items issued per head of population (county/city wide) for books
	3.05
	3.12
	3.23

	Number of items issued per head of population (county/city wide) for other items
	0.15
	0.08
	0.16

	% of libraries that offer internet access to the public
	100
	100
	100

	Number of internet sessions provided per 1,000 population
	765
	813
	749.14

	ARTS, CULTURE & HERITAGE
	
	
	

	Number of arts grants allocated
	33
	30
	38

	Total value of arts grants allocated per 1,000 population
	439.84
	349.40
	444.38

	RECREATIONAL SERVICES
	
	
	

	Number of children’s playgrounds per 1,000 population directly provided by the local authority
	0
	0
	0

	Number of children’s playgrounds per 1,000 population facilitated by the local authority
	0.073
	0.1053
	0.0965

	Number of visitors to local authority swimming facilities per 1,000 population
	0
	0
	0

	COMMUNITY PARTICIPATION & CO-OPERATION
	
	
	

	% of local schools involved in the local Youth Council/Comhairle na nOg scheme
	50
	50
	100

	INFORMATION TECHNOLOGY
	
	
	

	% of relevant employees with access to personal computer
	   100
	   100
	   100

	% of Area Offices networked and on-line
	   100
	   100
	   100

	Number of hits on website
	1.478m
	4.010m
	4.33m

	Number of complaints received by helpdesk
	1,100
	1,453
	1,378

	Number of complaints dealt with on the same day
	   749
	1,097
	1,020

	Number of complaints dealt with on the third day or less
	   246
	   254
	   242

	Number of complaints dealt with – more than three days
	   105
	   102
	   113

	Number of systems loaded on intranet service
	       6
	       8
	       8








